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Dreams System Process: How to Leave a Note

1 Click "VCS"
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2 Go to "Call log"

3 Click "Card"
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4 Go to "Logs"

5 Scroll to the bottom to get to the next available line.
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6 Click the grey box in the "Log reason" column

7 Double click to select your product
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8 Click the purple box in the "Fault" column

9 Double click this line
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10 Double click on the part the customer is claiming for.

11 Double click on the fault
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12 Click "Dreams LIVE - Microsoft Dynamics NAV Classic - [TYG - User Menu]
(DREDC2RDSB01.dreams.co.uk)"

13 Click the grey box in the "Action" column
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14 Double click "No action"

15 Click the purple box in the "Task column"
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16 Double click the "Information only" line

17 Double click your product
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18 Click the yellow box in the "Comments" column then press "Enter" to leave your
note. Use the ESC kay to go back to the homepage of the system.


