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Dreams System Process: How to Search for a
Policy

1 Click the box that contains the Dreams order number.

[;—‘] Dreams LIVE - Microsoft Dynamics NAV ¢ C
B3 File Edit View Tools Window Help

S0 AR 1 X P EEEBHN 0000 0 @&E

General Invoicng Shipping Payments Communication Customer Service

[ S 2244012573 | .| = OrderDate. . . . . 16/07/13
Order Amount. . 2,005.00
Sell-to Customer No. . . |B224 t Delvery Date. . . . 01/10/13
=1 Pl BOOS00 | yhme : 07:00:00 - 18:00:00
Sell-to ContactNo., . . . B224-CT012986 [+ Financed Amount . 0.00 ¥ aytime : 07:00:00 - 18:00:
Sell-to Customer Name . Times Delivery Date Changed . "]
Sell-to Address . . . . . BALANCE . . ... 0.00 Selesperson Code. . |AL37 t
Sell-to Address 2 . . . . Mok Payment Location Code. . . . |HDD-SY 1+
SeltoCity « . v 444 Enfield I SCEn Count s : 0
Allowances
Sell-to County/Post Code | Middlesex t Archived Vissons . . 2
Sel-to Contact . . . . . Intake Value. . . 2,005.00 154 comments . . . 0
Related Back To Back ... 0 - T — Released 2
b r] Overall Spedial . .
Customer Collection . . . taff Sales Ord: Stat . . | Delivered
us| r Collection al er Order us. ivel NN
LSIeepmatch v |
o Al Collection  Auto Warranty Route
7e ... Reallocation Branch StockLocation ... Pay a... Warranty Description Item No. MTM No. Postcode  Description
» 0 251-00274 Sleepmotion 3¢
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2  Click the magnifying glass

E;] Dreams LIVE - Microsoft Dynamics NAV Classic - [224A012573 Mrs SULTAN YAPICI - Completed Sales Order]
File Edit View Tools Window Help

S0 DB 1 X P EREEB N 0000 0 884

General Invoidng Shipping Payments Communication Customer Service

OrderDate . . . . . 16/07/19
Order Amount. . ) x 07/ -
Sell-to Customer No. . . |B224 Paymei: ; Delivery Date.. . . . 01/10/15
Sell-to ContactNo., . . . |B224-CT012986 [#] Finsihesd Aot | Daytime : 07:00:00 - 18:00:00
Sell-to Customer Name . |iws cocimie i acs Times Delivery Date Changed . | 0l
Sell-to Address . . . . . Z e BALANCE . . . . . 0.00 SolespersonCode. . AL37 ‘___I'
Sell-to Address 2 . . . . ) | MakePa t Location Code. . . . |HDD-SY ]
Sel-toCity .+ v 0 v . Enfield Interaction Count . . 0
Sell-to County/Post Code | Middlesex 1 __ [+ = Archived Versions., 2|
Sell-to Contact . . . . . Intake Value. . . 2,005.00 154 Comments . . . 0
Related Back To Back ... 0 Status ., . . . . . |Released
b r_] Overall Special . .
Customer Collection . . . taff Sales Order Order Status. . . Delivered
Telesales Order
Sleepmatch v
b Al Collection  Auto Warranty Route
e ... Reallocation Branch StockLocation ... Pay a... Warranty Description Item No. MTM No. Postcode  Description
0 251-00274 Sleepmotion 3¢
—
H 1 1
3 Paste the order number into the box and press 'Enter
@ File Edit View Tools Window Help w1 Vi
S ADD I BX P ERE2l 0000 0 @&&E @
General Invoidng Shpping Payments Communication  Customer Service - ey
Mo o cee e 320007614 | 8] e . s OrderDate . . . . 22/09/19 o aa T
. B2 ] Payments. . . . . ]| R Wy DE/13/19 OIS . ...l
. [B322:CT005441 [ gl Financed Amount . L01[g) Ceime:07:00:00 - 18:00:00 OptinPost . . .. ....
Times Delivery Date Changed . a OptinPhone . . . . . . .
. BALANCE . . . . . 0.pp| Seksperson Code. . MUOZ £3 OptInNone. . .. . ...
Kinmel Bay Mok payment | LocatonCode. . . . [HODWA £
Rhyl x Interaction Count . . 1
Sebto County/Post Code | Cyd * srchved Versons . . 3
sellto Contact . . . . . Intake Value. . . 1,301.99 184 Comments . . . o
Related Back To Back ... 0 Statss .. .... Released 2 special
Customer Colection . . . Order Status. . . Delivered _'MBW"
[Steepmaten ui
3 Al Collection  Auto ‘Warranty Route Unit of UnitPrice  Line Amount Line
¢ ... Reallocation Branch StockLocation ... Pay a... Warranty Descripbion Ttem No. Ll No. Postcode  Description Quantity RinQty Meaare ... Ind. VAT  Ind. VAT Disco... Order Date
‘ » o 256-00175 Hopkins SK Ottoman Fabric Oatmeal 0.00 A
': 0 w LL18 5K  Hopkins SK Ottoman Oatmeal Box 1{Head&Foot End) 1 100 EACH 229.10 229.10 22/09/19
L 0 '8 LL185)Q Hopkins SK Ottoman Oatmeal Box2(SRal,CR,Cyl MSupp 1 1.00 EACH 204.45 204.45 22/09/19
— o w LL185)Q Hopking SK Ottoman Oatmeal Box3(Top Base) 1 1.00 EACH 237.32 237.32 22/09/19
| 0 '8 LL185)Q Hopking SK Ottoman Oatmeal Box4(Bottom Base) 1 1.00 EACH 8120 8120 22/09/19
| 0 w LL185)Q Hopkins SK Ottoman Oatmeal BoxS{Mechanism) 1 1.00 EACH 146.93 146.93 22/09/19
| o 220919_102713[BED HI|8 25600175 uw LLi85)Q Bed Cover Primary Item 1 100 EACH 85.00 85.00 22/09/19
| ] w LL185)Q Store Discetionary 5.0% - 10% 1 1.00 EACH -80.01 8001 22/09/19
0 w LL1B5)Q Assembly - Ottoman Bedframe DK, SK (Inc Drw) 1 1.00 BACH 50.00 50.00 22/09/19
i uw LL185)Q Deacon Storage Box Natural Fabric 1 1.00 EACH 199.00 195.00 22/09/19
:__ W Hac-[Fi w LL185)Q Furniture Range 3 for 2 1 1.00 EACH -59.66 -59.66 2/09/19
| “'E_!t l w W18 5)Q Kimberley Bedsde Oatmesl 2 2.00 EACH 149.00 298.00 2/09/19
| Frdwhat . . .. ... CECSEIE w LL185)Q Furiture Range 3 for 2 1 1.00 BACH 49,34 8934 22j09/19
L e e @ Whole Fiekd L LL18SK FreeDel OverE100 Mon-Fri (Chargeable Weekends) 1 100 EACH 2p9/19
< OBegnning of Field Find prevous -
Oany Part of Frekd R
Match Case . Delvery Status. Wailing
Lise the Best Key =
i P 3 You Ty Comments | | Contact/Actions Log Order v Line w | Fyxtons v pint  w
¥Cs P'std Del. Schedu...
Find Wh e DREAMS-LTDVASY...  28/10/24
How Bu-@IFEE POLS -0 Foem,,Hsa
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4  The customer's details can be found on the general tab

m Dreams LIVE - Microsoft Dynamics NAV Classic - [322A007614 Mrs ALISON MANSFIELD - Completed Sales Order]

3 File Edit View Tools Window Help

Sl 0D I BX P OBEB N 0000 0 E8&

General Invoidng Shipping Payments Communication Customer Service
s v oein wme mowow K
Order Amount. . 1,301.99
Sell-to Customer No. . . Payments. . . . .
Sell-to ContactNo. . .« . — | Financed Amount , 1,301.99 ¥
Sell-to Customer Name . =i g
Sell-to Address . . . . . , BALANCE . . . . .
Sell-to Address 2 . . . . Kinmel Bay Make Pa t
Sel-toCity . . . ... . Rhyl
Sell-to County/Post Code | Clwyd = ===
Sell-to Contact . . . . . _. - : Intake Value. . . 1,301.99
Related Back To Back ... 0 Status , . . . . . |Released
Customer Collection , . . Staff Sales Order [ | oOrdersStatus. . . Delivered
= tch |
b Al Collection  Auto Warranty
e ... Reallocation Branch StockLocation ... Pay a... Warranty Description Item No.

o

20 00

OrderDate . . . . . 22/08/18
Delivery Date . . . . | 06/11/19
Daytime : 07:00:00 - 18:00:00
Times Delivery Date Changed . | 0
Salesperson Code. .  MUO2 1/
Location Code. . . . HDD-WA 4|
Interaction Count. . 1
Archived Versions . . 3
TBA Comments . . . V]
Overall Special . .
Telesales Order
Route
No. Postcode  Description
256-00175 Hopkins SK Ott
LL LL18 5]Q Hopkins SK Ottoman Oatm
LL LL18 5JQ Hopkins SK Ottoman Oatm

1148 B Unnlice OF Aibasam Ak

5 Ifyou need to access the customer's contact details, go to the communication tab

l:;] Dreams LIVE - Microsoft Dynamics NAV Classic - [322A007614 Mrs ALISON MANSFIELD - Completed Sales Order]

B3 File Edit View Tools

S s i X PP oEEE N 0000

Window Help

o &8 &

General Invoicng Shipping Payments Communication Customer Service

Telephone (Work). . . . |

Telephone (Mobile) . . . . ___

Telephone (Home), . . .

Cust. Email . . . . . .. Quote No.. .

CustNotPresent . . . . .

Customer Customer 0344 HDH

Call Manager (Office) . . 1] 0 0

Call Manager (Mobile) . . a 0 0

Call Manager (Home) . . 0 a ]

TotalCalls . . ..... 0 0 0

Exported to SMG (Order) GOPR Status . . . . . . Unverified |w| DSARMNumber. .. .|

Exported to SMG (Del.) . GOPREntry. . . .. ..

3 Al Collection  Auto Warranty

L e Reallocation Branch StockLocation ... Pay a... Warranty Description Item No.

20 00
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Route
Na. Postcode  Description

256-00175 Hopkins SK Ott
LL LL18 5]Q Hopkins SK Ottoman Oatm
L#: LL18 5]Q Hopkins SK Ottoman Oatm

1110 B Uanbine CF Mibamam Mt



6

postcode.

k29 roe can view 1oors vwinaow nep

If you do not have an order number, you can search for your customer using their

S0 xR 1 X PP EEEB N 0000 0 @884

General

Invoidng Shipping Payments Communication Customer Service

M wivom 0in wme mievm 22A007614 OrderDate . . . . . 19
Order Amount. . 1,301.99 o * 245/
ivery Date.. . . . 08/11/19
Payments. . . . . 0.00 [y
) = |Daytme : 07:00:00 - 18:00:00
Financed Amount . 1,301,99 [#] S ) P ;
Times Delivery Date Changed . 0
BALANCE . . . .. 0.00 Selesperson Code. . |[MUD2
Sell-to Address 2 . . . . |Kinmel Bay o Make P, t Location Code. . , . |HDD-WA
Sell-toCity . . . . ... Rhyl % i
{ Al Interaction Count . . 1
Sell-to County/Post Code | Clwyd X\ %] ——— Archived Versions , . 3
Sel-to Contact . . . . . 1 Intake Value. . . 130199 18a Comments . . . 0
Related Back To Back ... 0 Status , . ... . Released
2 i = il 5 Overall Special . .
Customer Collection . . . taff Sales Order Order Status. . . Delivered
Telesales Order
=] tch |
b Al Collection  Auto Warranty Route
e ... Reallocation Branch StockLocation ... Pay a... Warranty Description Item No. MTM No. Postcode  Description
» 0 256-00175 Hopkins SK Ott
|_ 0 L LL18 5]Q Hopkins SK Ottoman Oatm
[ 0 L  L1851Q HopkinsSK Ottoman Oatm
—
| 1} LL LL18 51Q Hopkins SK Ottoman Oatm
[ | o i LL18 5]Q Hopkins SK Ottoman Oatm
H 1 1
7 Paste the post code into the search box and press 'Enter
S0 I X P EEZFB N 0000 0 EEEZ
wicng  Shipping  Payments Communication  Customer Service
i it Marketing Opt In I
""" (3207613 i) ¥ Order Amount. 1,301.99 DRI v 2409/19 OptInEmal . . . .
nero. . . 8322 B [ewstore | Paments. .. .. aq| DehveryDate. . . . Sy OptinsMs . . . .
ctho. . . . [8322.CTO0S441 [ Fnanced Amount L30100[§] | oytime :07:00:00 - 18:00:00 OptinPost . . . .
mer Name : 8 Times Delivery Date Changed . 0 otInPhone . +.s
B BALANCE . . . . . 0.00] Salesperson Code . . [MUOZ t* Optinhone. . . .
ss2 . | Kinmel Bay T Location Code. . . . HDD-WA  [#
------ Rhyl . Interaction Count . . 1
i o Archived Versions . . 3
ok i Intake Value. 1,301.99 15 Comments . . . 0
ToBack... 0 Stats ... ... Released Overall sal ..
ecton . [taff Sales Order | | Order Status. . . |Delivered e o
Colection  Auto Warranty Route Unitof UnitPrice  Line Amount Line
slocation Branch StockLocation ... Paya... Warranty Desaiption Item No. MM No. Postcode  Description Quantity RinQty Measure ... Ind. VAT  Ind. VAT Disco... €
256-00175 Hopking SK Ottoman Fabric Oatmeal 0.00
18 LL185)Q Hoplins SK Ottoman Oatmeal Box 1(Head&Foot End) 1 1.00 EACH 229.10 22.10
w LL185JQ Hopkins SK Ottoman Oatmeal Box2{SRai, CR,Cyl,MSupp 1 1.00 EACH 204.45 204.45
w LLI85)Q Hopkins SK Ottoman Oatmeal Box3{Top Base) 1 1.00 EACH 237.32 237.32
u LL18 5)Q Hopkins SK Ottoman Oatmeal Box4{Bottom Base) 1 1.00 EACH 8L20 8L20
18 LL185)Q Hopking SK Ottoman Oatmeal Box5(Mechanism) 1 1.00 EACH 146.93 146.93
220919_102713BED HI|8 256-00175 18 LL185)Q Bed Cover Primary Item 1 1.00 EACH 85.00 85.00
18 LL185)Q Store Discretionary 5.0% - 10% 1 1.00 EACH -80.01 -80.01
w LL185)Q Assembly - Ottoman Bedframe D,K,SK (Inc Drw) 1 1.00 EACH 50.00 50.00
18 LL185)Q Deacon Storage Box Natural Fabric 1 1.00 EACH 159.00 199.00
18 LL185)Q Fumiture Range 3 for 2 1 1.00 EACH -59.66 -59.66
18 LL185)Q Kimberley Bedside Oatmeal 2 2.00 EACH 149.00 298.00
18 LL185)Q Furniture Range 3 for 2 1 1.00 EACH -89.34 -89.34
w LLI85)Q Free Del Over£100 Mon-Fri (Chargeable Weekends) 1 1.00 EACH
Back To Back Vendor No.. Delvery Status. Waiting
- Comments  Contact/Actions Log Opder v e v  Fuxtons v
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P'std Del. Schedul....
DREAMS-LTD\AST...

28/10/24



8  Click 'Find next' until you find the customer you are looking for.

Al Collection  Auto Warranty

... Reallocation Branch Stocklocation ... Pay a... Warranty Description Item No.

0

0

0

0

0

0

0 220919_102713[BED HI|8 256-00175

]

1}

Sell-to Post Code - Find x
S - el
Match ... ... ... @vinoe Field

Ogeginning of Field | Find Previous |
Any Part of Field
Osny Go Back
MatchCase. + « + v + 4
Use the Bestkey . . . . [] o
f Find As You Type . , , . Replace...
Help
)
L
il Q, Search
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Postcode

LL18 51Q
LL18 51Q
LL18 51Q
LL18 51Q
LL18 51Q
LL18 51Q
LL18 51Q
LL18 51Q
LL18 51Q
LL18 5JQ
LL18 51Q
LL18 51Q
LL18 51Q

FEFFEFFEFFEFF

Delivery Status. | Waiting

Description

256-00175 Hopkins SK Ottoman Fat
Hopkins SK Ottoman Oatmeal Box 1
Hopkins 5K Ottoman Oatmeal Box2|
Hopkins SK Ottoman Oatmeal Box 3|
Hopkins SK Ottoman Oatmeal Box4{
Hopkins SK Ottoman Oatmeal Box5(
Bed Cover Primary Item

Store Discretionary 5.0% - 10%
Assembly - Ottoman Bedframe D K,
Deacon Storage Box Natural Fabric
Furniture Range 3 for 2

Kimberley Bedside Oatmeal
Furniture Range 3 for 2

Free Del Over £100 Mon-Fri (Charge

ac.famen



