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Dreams System Process: How to Search for a
Policy

1 Click the box that contains the Dreams order number.
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2 Click the magnifying glass

3 Paste the order number into the box and press 'Enter'
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4 The customer's details can be found on the general tab

5 If you need to access the customer's contact details, go to the communication tab
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6 If you do not have an order number, you can search for your customer using their
postcode.

7 Paste the post code into the search box and press 'Enter'



Made with Scribe - https://scribehow.com 5

8 Click 'Find next' until you find the customer you are looking for.


