
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 
 

 

Dreams 
Desktop Assessment – Ordering Parts 

31.10.24 

 

 

 

 

 



Made with Scribe - https://scribehow.com 1

Desktop Assessment - Ordering Parts

1 There are several email addresses to order parts from when actioning DTAs.

supplierinspections@dreams.co.uk - This email address is used for the majority of
Dreams beds when ordering small parts. Small parts include individual slats,
pistons, scissor arms and castors.

TYGReplace@dreams.co.uk - This email address is used for any large parts,
including drawers from divans, full slat systems or full boxes.

customer.services@kaydian.co.uk - This email address is only used for ordering
small parts for Kaydian beds. You can check if the product is a Kaydian bed under
the 'manufacturer' box on the front page of the policy.

admin@mibed.co.uk - This email address is used when ordering anything for
Furmanac products.

Click the documents icon to access your claim.
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2 Click "Close"

3 Copy your order number
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4 Perform your normal validation checks on the Dreams system

5 Go to cover level
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6 Double check that the claim has been raised on the correct item

7 Click "close"
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8 Check the fault type

9 Check the delivery date to ensure the claim is valid.

Accidental damage is covered for the first 5 years

Manufacturing defects are covered after the first 12 months
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10 Match the "Cause" to your "Fault type"

11 Copy the fault description and paste it into the cause description field
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12 Set the repair as "Furniture repair"

13 Click here
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14 Set the claim position as "Accepted"
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15 The claim reason you select depends on where the parts have been ordered from:

If parts have been ordered from TYG, select "Parts Requested from Dreams" - this
will send the customer an email to let them know that Dreams will contact them to
arrange the repair through them.

If parts are being ordered from any of the other suppliers, choose "Parts
Requested to Customer Small Claim" - this sends an email to the customer whch
advises them to contact us to arrange a repair if they need help fitting their parts.
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16 Search the name of the bed in the parts availability spreadsheet to confirm if the
product is still available to order.

If the bed has been discontinued, it will need to be replaced.

17 Go to estimates
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18 If you are ordering parts from TYG (or replacing the bed) then you need to delete
the Emmiera estimate.

If you are ordering parts from another supplier, leave the Emmiera estimate on
there in case the customer requires an appointment.

19 If you need to delete the estimate, click on it then press "delete"
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20 Click "Yes"

21 Now you need to add an estimate for your parts. Click "Add"
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22 Choose "Dreams" as the estimate type

23 Click the magnifying glass
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24 Double-click the supplier you are ordering parts from

25 Type "DRE" in both the description and job number fields then click "Parts"
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26 Click "ADD"

27 Set the supplier as "manufacturer"
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28 Type the name of the parts into the description field and enter the unit price.

Click "Add and close"
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29 Estimate costs:

TYG - The estimate price will be the cost of the box on the Dreams system

Supplier Inspections - The estimate cost is £4.99

Any other supplier - £50
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30 Click "Notes"

31 Click "Add"
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32 Type your note and click "Add and close"

33 Go to tasks
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34 Tick the box on the task

35 Go to documents
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36 Go to "Email/forward"

37 Double-click the "TYG Parts/Product Replacement Request Form"
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38 Enter the relevant email address into the "Forward to" box

39 Scroll down to the "Parts / Product required" field and enter the name of the parts
required
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40 Press send

41 Change the handler to your name.
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42 Click "Save and close"

43 Leave a note on the Dreams system


