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Desktop Assessment - Ordering Parts

1 There are several email addresses to order parts from when actioning DTAs.

supplierinspections@dreams.co.uk - This email address is used for the majority of
Dreams beds when ordering small parts. Small parts include individual slats,
pistons, scissor arms and castors.

TYGReplace@dreams.co.uk - This email address is used for any large parts,
including drawers from divans, full slat systems or full boxes.

customer.services@kaydian.co.uk - This email address is only used for ordering
small parts for Kaydian beds. You can check if the product is a Kaydian bed under
the 'manufacturer' box on the front page of the policy.

admin@mibed.co.uk - This email address is used when ordering anything for
Furmanac products.

Click the documents icon to access your claim.

DETAILS NOTES DOCUMENTS HISTORY

Detail

A New DTA Dreams Claim Has Been Raised For Assessment

claim | [ 447560

Type Automated Task v
Status v
Is High Priority? No v
Due Date | 29/10/2024 09:43 ©
Opened By Stuart Horne Opened Date 29/10/2024 09:43

CFammancad Bu rammancad Nata
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2  Click "Close"

24/10/2024 1415 Author Service Process

Is there anything else you wish to tell us about your claim?:
Do you agree with the above declaration?: Yes
Decdlaration Date: 24/10/2024

3 Copy your order number

« =2 C 2 mbandg.evoclaim.com/Task/Index

- ﬂ Login | Fived @ EvoSuite- Login @ Dreams @ Service Power Ay Homeserve Job Syst... Bright HR rj PowerBl L] Vulne

Edit Claim
Claim
Policy Holder 0y Claim Reference (i) 447369
External Ref No 378A0021811 FNOL Reference 0 FN
Cover Level ([ Dream Cover Structure Beds 2nd to 8th year warranty Notification Date 24/10/21
Underwriter | Novus Underwriting Order Date
Vulnerable? No v

DETAILS PARTIES ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS  MNOTES  TASKS DOCUMENT

Fault Category Bed v Repair

Fault Type Accidental Damage L4 Action DTA Pro
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4

Perform your normal validation checks on the Dreams system

L—J Dreams LIVE - Microsoft Dynamics NAV Classic - [327A011331 Mr A CHANA - Completed Sales Order]

&3 File Edit View Tools Window Help
A B —3 .
] - ) B O A @ a d ¢ k| fs
S0 0B 1 X P EEEB NN 0000 0 &@&&
General | Invoicing ] Shipping | Payments | Communication | Customer Service |
s wisminmn wue momow 327A011331 = OrderDate . . . . . 23, 21
i —i Order Amount. . 844.20 ke 02/
Sel-to Customer No. . . |B327 Delvery Date. . . .
View Store Payments. . . . . 100,00
Sell-to ContactNo. . . . B327-CT009371 Financed Amount . 674.20
Sell-to Customer Name . " Times Delivery Date Changed . 8]
Sell-to Address . . . . . BALANCE . . . .. 70.00 Selesperson Code. . [KL23
Sell-to Address 2 . . . . Location Code. . . . |HDD-WD
Sell-toGity « . . . .. . Biston N Tribay S CanT S 5
Allowances ]
Sell-to County/Post Code | West Midlands Archived Versions , . 1
Sell-to Contact . . . . . Intake Value. 844.20 184 comments . . . )
Related Back To Back ... 0 Sabig ... . e Released 2
ﬁ r_] Overall Spedial . .
Customer Collection . . . taff Sales Ord: Stat . . | Delivered
us r Collection al er Order us. ive -
Sleepmatch ]
JDEL UPI Back to Back Back To Back To Al Collection  Auto Warranty \Warranty Route
o Sle... P.0.Req... Back Orde... Back Line ... Reallocation Branch StockLocation ... Pay a... Description Item No. MTM No.
» v Y21-5TK... 10000 Wv
0 wWv
0 Wv
5 Gotocover level
e Login | Fived @ EvoSuite- Login @ Dreams @ Service Power A Homeserve Job Syst... Bright HR 2] PowerBl O] vulne

Edit Claim

Claim

Policy Holder
External Ref No
Cover Level
Underwriter

Vulnerable?

DETAILS PARTIES

Fault Category
Fault Type

Fault Detail

Ia

378A002181M1

[ | ‘Dream Cover Structure Beds 2nd to Sth year warranty

Nowvus Underwriting

No v
ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS
Bed L
Accidental Damage v
Slats / Slat Caps v
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Claim Reference (@)

FNOL Reference
Notification Date

Order Date

NOTES  TASKS

Repair

Action

Fraud Check

e P

24/10/21

DOCUMENT

DTA Pro

No



6 Double check that the claim has been raised on the correct item

&3 CLAIMS HISTORY RELATED POLICIES

Product Category
Product Type
Product Size
Vendor Ref
Manufacturer
Model

Vulnerable?

r Delivery Address
y Different Delivery
Address?
7  Click "close"
mstack L] Daily Claim Review -... L] Issues & Breaches -...

Bed

46 Double
V03637

|:D AM Seng Enterprise

WESTBROOK D BLACK METAL (SOLID SLATS) V2

No

No

Peer Review Checkli.. [ T5G

Retail v
Repair Ex
D

C

Sales Information

Seller Bri
Sales A

Policy’
Previous P

Lead So

= O X
& @

3 All Bookmarks

ry Date 19/05/2030

Policy Status Active

Policy Liability RV

Claim Liability RV

Claims Incurred GEP 84.00 1

Made with Scribe - https://scribehow.com



8  Check the fault type

External Ref No
Cover Level
Underwriter

Vulnerable?

DETAILS PARTIES

Fault Category
Fault Type

Fault Detail

Fault Description (7)

Cause

Cause Description

378A002181/1

[ | Dream Cover Structure Beds 2nd tao 8th year warranty

Novus Underwriting

No r

ESTIMATES
Bed
Accidental Damage
Slats / Slat Caps

Fault Description:
Broken wooden slats

ESTIMATE PARTS

Date Fault Noticed: 21/10/2024

ESTIMATE LABOUR PAYMENTS

9 Check the delivery date to ensure the claim is valid.

Accidental damage is covered for the first 5 years

Manufacturing defects are covered after the first 12 months

aim Reference (1) | 447569
IOL Reference || FNOLO37519
tification Date 24/10/2024 Incident Date
Order Date Delivery Date
ES TASKS DOCUMENTS HISTORY APl
Repair
Action DTA Process

Fraud Check
Complete

ific Requests /

No

Made with Scribe - https://scribehow.com

Status

Position

21/10/2024 Reason
20/05/2022 Handler

Next Appointment
Date

Maximum Liability

Claims Incurred

Repair Excess (i)

Notification Date

NOTES

FNOL Reference  |L[] | FN

2410521
Order Date
TASKS DOCUMEN1
Repair
Action DTA Pro
Fraud Check
No

Complete

Specific Requests /

Directions

(2

Open
Referred
Assigned for Deskiop Ass

Stuart Horne

Claim Value

RV
5 84.00
£ 0



10  Match the "Cause" to your "Fault type"

11

DETAILS PARTIES

Fault Category

Fault Type

Fault Detail

ESTIMATES ESTIMATE PARTS

Bed
Accidental Damage

Slats / Slat Caps

Fault Description () | Date Fault Noticed: 21/10/2024

Cause

Cause Description

Emmiera
Instruction Code

Fault Description:
Broken wooden slats

ESTIMATE LABOUR

PAYMENTS

Accidental Damage

AD1 Accidental Damage

NOTES  TASKS

Repair

Action

Fraud Check
Complete

Specific Requests /
Directions

Copy the fault description and paste it into the cause description field

Fault Detail

Fault Description (i)

Cause

Cause Description

Emmiera
Instruction Code

Emmiera
Instruction

Slats / Slat Caps

Date Fault Moticed: 21/10/2024
Fault Description:
Broken wooden slats

Accidental Damage

Date Fault Noticed: 21/10/2024
Fault Description:
Broken wooden slats

AD1 Accidental Damage

AD1: Accident Damage is covered.

Fraud Check
Complete

Specific Requests /
Directions

DOCUMENT

DTA Pro

No

No
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12

Set the repair as "Furniture repair"

sutheriang LIaIm ReTerence
FNOL Reference

r Structure Beds 2nd to 8th year warranty Notification Date

g Order Date
MATE PARTS ESTIMATE LABOUR PAYMENTS NOTES TASKS
v Repair
= v Action
= Fraud Check
Complete
1: 21/10/2024 SpécificReqiiese 7
Directions
lats
e v
13  Click here
I e = s e e S —

() | <Hts a2

FNOLO375319

Ia

24/10/2024 incident Date | 21/10/2024 | i

Delivery Date 20/05/2022

DOCUMENTS HISTORY  API

Furniture Repair

DTA Process

MNo v

m " SAVE AND CLOSE W &' PRINT B4 EMAIL

Status Open v
Position ‘ Referred v
ident Date 21/10/2024 Reason
. Accepted
ivery Date 20/05/2022 Handler
.
Next Appointment
Date Rejected
Reopenad
- Claim Value Claim #
Maximum Liability RV Unlimited
v
Claims Incurred £ 24.00 1

Branair Bvenes 4 £
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14  Setthe claim position as "Accepted"

time - Formstack  JLJ] Daily Claim Review -... L} Issues & Breaches -... Peer Review Checkli... B T5G b [ AllBoo

m " SAVE AND CLOSE W &' PRINT Ed EMAIL

Status Open v
Position ‘ Accepted v
ient Date 21/10/2024 Reason -
very Date 20/05/2022 Handler Stuart Horne v
Next Appointment
Date
- Claim Value Claim #
. Maximum Liability RV Unlimited
Claims Incurred £ 84.00 1
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The claim reason you select depends on where the parts have been ordered from:

If parts have been ordered from TYG, select "Parts Requested from Dreams" - this
will send the customer an email to let them know that Dreams will contact them to
arrange the repair through them.

If parts are being ordered from any of the other suppliers, choose "Parts
Requested to Customer Small Claim" - this sends an email to the customer whch
advises them to contact us to arrange a repair if they need help fitting their parts.

e et

Position Accepted v
Date 21/10/2024 Reason ‘ v
Date 20/05/2022 Handler
Next Appointment Accepted

Gate Claim Taken in Error - Referred to Retailer

Complaint - Rejection Overturned
Complaint Resclved

Finalised

: o Parts Requested from Dreams
Maximum Liability 9

Parts Requested to Custemer Small Claim

Claims Incurred
Repair Authorised

Repair Excess

Repair Complete

Replacement Requested

Claim Fee
Current Reserve £ 84.00
Total Paid £ 0.00
Grand Total £ 24,00
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product is still available to order.

Search the name of the bed in the parts availability spreadsheet to confirm if the

If the bed has been discontinued, it will need to be replaced.

No parts
no parts

no parts
rtas no parts

No parts

ailable, need to
1trol box available
ats available from

Discontinued
Discontinued

port legs ONLY |
Scissor arms not available has spare
order box 3 from TYG. Light fixtures
not available as spares, order head

ci

Full replacement
full replacement

full replacement
full replacement

Full replacement

Full replacement

Find and Replace a X
Find Replace
Find what: westbrook =
Options ==
T _ = — — = <
ENG e 1507
- UK ;? D & 29/10/2024 . %

fameE SO U

17

Go to estimates
widlm

Policy Holder
External Ref No
Cover Level
Underwriter

Vulnerable?

DETAILS PARTIES

Fault Category
Fault Type
Fault Detail

Fault Description (7)

[ (MR s Claim Reference (i) 447569
378A002181/1 FNOL Reference [ | FN
[N ' Dream Cover Structure Beds 2nd to 8th year warranty Notification Date 24/10/21
Nowvus Underwriting Order Date
Mo L
ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS MOTES  TASKS DOCUMENT
Bed \d Repair Furnitur
Accidental Damage L Action DTA Pro
Fraud Check
Slats / Slat Caps v Complete No
Date Fault Noticed: 21/10/2024 Specilie Reqiests /
Directions

Fault Description:
Broken wooden slats
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18 If you are ordering parts from TYG (or replacing the bed) then you need to delete
the Emmiera estimate.

If you are ordering parts from another supplier, leave the Emmiera estimate on
there in case the customer requires an appointment.

DOCUMENTS HISTORY APl

4+a0D T Yo
TMATE NOQ. Y JOE NUMEER Y DESCRIFTION h 4 ESTIMATE 7T FAID T QOUTSTANDIN
102302 447569 Triage/Intel £ 36.00 £0.00 £
102303 447569 First Inspection £ 48.00 £0.00 E
19 Ifyou need to delete the estimate, click on it then press "delete"
Status Open v
Position Accepted v
e 21/110/2024 Reason Parts Requested from Dreams v
L] 20/05/2022 Handler Stuart Horne v
Next Appointment
Date
<4 ADD  [i] DELETE ¥+ EXPORT -}~ ADD CREDIT NOTE
Y DESCRIFTION b ESTIMATE T PAID T OUTSTANDING T PENDING T
Triage/Intel £ 36.00 £0.00 £ 36.00 £0.00

Made with Scribe - https://scribehow.com
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20 Click "Yes"

Delete Record

Are you sure you want to delete 1

i@‘fesl (%) No

21 Now you need to add an estimate for your parts. Click "Add"

E1T. RFE ] s ¥

Position Accepted v
ite 21/10/2024 Reason Parts Requested from Dreams v
ite 20/05/2022 Handler Stuart Horne v
Next Appointment
Date
#aApD| 0 ¥+ EXPORT == ADD CREDIT NOTE
Y DESCRIPTION T ESTIMATE T PAID T OUTSTANDING T PENDING T
Trizge/Intel £ 36.00 £0.00 £ 36.00 £ 0.00

Made with Scribe - https://scribehow.com
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22 Choose "Dreams" as the estimate type

Add Claim Estimate

New Estimate

DETAILS

Type ‘

es. |

Dreams Default

Description
MB&G Payment Correction
JohNenmbar. Triage Fee
Estimate Number
Financial Breakdown
Estimate P
Net Vat Gross
Sub Total E 0.00 £ 0.00 E 0.00 £
Amemlinad D
23  Click the magnifying glass
MSTaK H Laiiy '1aim review -. H IS5UEs &f Breacnes -, H FEEr KREVIEW \WNECKIL.. B 1> P L_J Al pO0OKmMarks

@ aApp & ADD AND CLOSE W

Paid

Made with Scribe - https://scribehow.com
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24  Double-click the supplier you are ordering parts from

Select Party

NAME

Importas

Wellson LTD

Mrs Yvonne Sutherland

Dreams

Emmiera Group (formally Homeserve Ltd)
DO NOT USE (Furmanac Group Limited)
Kaydian LTD

MiBed Furmanac Limited

BSSB Furniture Inngvation Support

MB&G Insurance Services - Triage

25 Type "DRE" in both the description and job number fields then click "Parts"

o W EVOUITE - 135KS Ll w7 KL Wep ACCess ~ W SCroe | yorkspace Lol W JCTDE | ¥WOTKS

€« c O & 22 mbandg.evoclaim.com,Task/Index

an ﬂ Login | Five9 @ EvoSuite- Login @ Dreams @ Service Power Ay Homeserve Job Syst... Bright HR ,—j PowerBl  [LJ Vulne

Add Claim Estimate

New Estimate

DETAILS LABOUR PARTS

Type Dreams Default

Party |[[] Dreams

Description DRE
Job Number DREl
Estimate Number
DRE
Financial Breakdown dre

Made with Scribe - https://scribehow.com



26 Click "ADD"

= T1F S e -—

mstack Daily Claim Review -... |ssues & Breaches -... Peer Review Checkli... B T5G » [ All Bookmarks

@ aApp & ADD AND CLOSE

= ADD | ] DELETE @ #

T QUANTITY T PRICE T NET T VAT T GROSS 7T

27 Setthe supplier as "manufacturer"

Add Claim Estimate Part

New Claim Estimate Part ©aoo | | @ Ao AND cLose W

Supplier ‘ v
vescription [
Independent
Quantity Manufacturer
Retailer

Unit Price =

Met Total £ 0.00
VAT Date | 28/10/2024

VAT Rate Standard (20.0000)

VAT Total £ 0.00

Gross Total £ 0.00

Made with Scribe - https://scribehow.com
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28 Type the name of the parts into the description field and enter the unit price.

Click "Add and close"

Add Claim Estimate Part

New Claim Estimate Part

Supplier

Description

Quantity
Unit Price
Net Total
VAT Date
VAT Rate

VAT Total

Made with Scribe - https://scribehow.com

Manufacturer

& ADD AND CLOSE w

solid slat system

£

£
28/10/2024
standard (20.0000)

£

16



29 Estimate costs:

TYG - The estimate price will be the cost of the box on the Dreams system
Supplier Inspections - The estimate cost is £4.99

Any other supplier - £50

0
2
0
ty Route Unit of Unit Price  Line Amount Line
. MTM No. Postcode  Description Quantity RinQty Measure ... Ind. VAT  Ind. VAT Disco... Order Date
211-01117 Westbrook D B... 0.00
CR CR41EG Westbrook D Black Metal ... 1 1.00 EACH 8108 81.08 26/04/22
CR CR41EG Westbrook D Black Metal ... 1 1.00 EACH 3661 36.61 26/04/22
R CR4 1EG Dreams D Wood Slats (Solid) | 1 1.00 EACH 3131 31.31 26/04/22 |
117 CR CR4 1EG  Bed Cover Primary Item 1 1.00 EACH 25.00 25.00 26/04/22
CR CR41EG  Assembly - Bedframe D K,... i 1.00 EACH 55.00 55.00 26/04/22
CR CR4 1EG  Superspring Silentnight Pa... 1 1.00 EACH 40.00 40.00 26/04/22
= | CR CR41EG  50% off Silentnight Beddi... 1 1.00 EACH -20.00 -20.00 26[04/22
CR CR4 1EG  Free Del Over £100 Mon-... 1 1.00 EACH 26[04/22 |

m |>
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30 Click "Notes"

Mrs Yvonne Sutherland

3021811

Drearn Cover Structure Beds 2nd to 8th year warranty

5 Underwriting

Claim Reference (i) 447569

FNOL Reference |:|j FNOLO37519

Notification Date 241002024 Incident Date 21/

Order Date

ATES ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS |NOTES | TASKS DOCUMENTS

T PARTY T | PAYEE(S) T | ESTIMATE NO.

MEBR&.G Insurance Services -

Triage
fault Dreams
31 Click "Add"
status
Position
e 21/10/2024 Reason
e 20/05/2022 Handler

Next Appointment
Date

JOTE

Made with Scribe - https://scribehow.com

EM202302

EN202457

upen
Accepted
Parts Requested from Dreams

Stuart Horne

Delivery Date 20

HISTORY  API

T | JOB NUMBER T

447569

DRE

= ADD | 10T DELETE

18



32 Type your note and click "Add and close"

Add Claim Note

New Claim Note @aApp @ ADD AND CLOSE

Date 29/10/2024

Author Amy Stephenson

Claim Note Type

DTA - Solid slat system ordered from TYd

33 Gototasks

12 Sutherland Claim Reference (i)

FNOL Reference
ver Structure Beds 2nd to &th year warranty Notification Date

iting Order Date

447569

[}y | rnOLD37519

24/10/2024

STIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES | TASKS DOCUMENTS

T | CREATED T AUTHOR
24/10/2024 1415 Service Process
29/10/2024 15:08 Amy Stephenson

Made with Scribe - https://scribehow.com

T TYPE

HISTORY

Incident Date 21/10/2024

Delivery Date 20/05/2022

AP

T MNOTE

Is there anything els¢
247102024

DTA - Solid slat systel

19



34 Tick the box on the task

Order Date Delivery Date 20/05/2022
UR PAYMENTS NOTES TASKS DOCUMENTS HISTORY APl
YT DUEDATE T COMPLETED? Y TYPE
O Automated Task

35

Go to documents

| Claim Reference (i)

FNOL Reference

Beds 2nd to 8th year warranty Notification Date

447569

Ia

24/10/2024

FNOLO37519

Incident Date

Order Date Delivery Date
TS  ESTIMATELABOUR PAYMENTS NOTES TASKS DOCUMENTS HISTORY  AFI
e®
L]
L
Saving...

Made with Scribe - https://scribehow.com

Handler

Next Appointment

21/10/2024

20/05/2022

Date

20



36 Go to "Email/forward"

Status Open
Position Accepted
e 21/10/2024 Reason Parts Requested from Dreams
L] 20/05/2022 Handler Stuart Horne
Next Appointment
Date
TEDOCUMENT & O B
v Description
NDER T RECEIVED T | ATTACHMENT T EMAIL SUBJECT T CATEGORY

sams@mbginsurance...  29/10/2024 09:43

MBR.G Insurance - Your
Dreams Claim - Assessing Email Inbound
Claim

37 Double-click the "TYG Parts/Product Replacement Request Form"

Made with Scribe - https://scribehow.com

Dreams -

Dreams -

Dreams -

Dreams -

Dreams -

Dreams -

Dreams -

Parts Ordered - Delivery to Technician - Customer update

Parts Received

Product Under 12 Months - Referred to Dreams - Mon Workflow
Rejection Reason

Rejection Reason - Postal Template

Repair Complete

Replacement Item - No Inspecticn Needed

FNOL Declaration

FNOL Dreams Claim Form
FNOL Submission Email
Invoice DD Email Template
Invoice Email Template

MEBR&G Inveoice Template

4 EMAIL / FORWARD

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

FNOL

FNOL

FNOL

Email Qutbound

Email Qutbound

Invoice

27



38 Enter the relevant email address into the "Forward to" box

Send / Forward

Sender Dreams@mbginsurance.com

Forward To bygreplace@dreams co uk

cC
tygreplace@dreams.co.uk X
Subject Claim 447569 -
furnitureguard@ofl.co.uk
Attachments Mo attachments av

supplierinspections@dreams.c...
< X O B I U = & ¥ Paagraph v = v |

customerservices@kaydian.co....

X % o & @ KX &

tygqueries@dreams.co.uk

sales@furmanacgroup.com
-
11

h - - - Product and Parts Renlacement Reauest

39 Scroll down to the "Parts / Product required" field and enter the name of the parts
required

Postcode (

Home Tel Number

Mokile Tel pommn ammae
Number

Email

WESTBROOK D BLACK METAL {SOLID SLATS) V2

Original Product Description .
£ £ AN Seng Enterprise

Parts / Product Required

Reason / Fault Accidental Damage

B Q seran G Lo A ICE

Made with Scribe - https://scribehow.com
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40

e L) Cwertime - Formstack

v & 0w

41

rident Date

livery Date

)D TEMPLATE DOCUMENT =

T | SEN

00N

Press send

L) Daily Claim Review -.. L} Issues

Paragraph «

Change the handler to your name.

Status
Position

21/10/2024 Reason

E Y =¥ = w = = T i+

B 6

& Breaches -... L] Peer Review Checkli..

Open
Accepted

Parts Requested from Dreams

20/05/2022 Handler

Next Appointment
Date

v Description

DER T RECEIVED T | ATTAC

Made with Scribe - https://scribehow.com

Stuart Horne

Adam Sutton
Aimee Scott
Amy Stephenson
Andrew Atkinson
Andrew Robson
Brandon Allan
Calum Hall
Charles Carter
Charlotte O'Hare
Courtnie Taylor
Danielle Ward

WARD

23



42 Click "Save and close"

mstack L] Daily Claim Review -.. L] Issues 8t Breaches -.. L] Peer Review Checkli... E T5G

Status

Position

e 21/10/2024 Reason
e 20/05/2022 Handler

Next Appointment
Date

Open
Accepted
Parts Requested from Dreams

Amy Stephenson

43 Leave a note on the Dreams system

FAIRWINDS ASIA LTD Scratch /... 0 custmer called bed faulty making a daim mb/g
ason Voucher Voucher Allowance Diszbliity VAT Comments
Amount Number Amount Refund Amount Refund Amt.
sad /... custmer called bed faulty making a daim mb/g
=adfKi...
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m W SAVE AND CLOSE W 'S PRINT K4 EMAIL

Letter Template

1]

m

24



