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Desktop Assessment - Replacement

1 Click this icon to access the claim
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2 Read the information in this box in case the customer has provided additional
information, such as a vulnerability

3 Click "Close"



Made with Scribe - https://scribehow.com 3

4 Copy the order number

5 Perform your normal validation checks using the Dreams system to ensure the
claim has been raised correctly.
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6 Go to the front page of your policy and make sure the claim has been raised on
this correct item.

7 Click "Close"
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8 Check the fault type

9 Then check the delivery date to make sure the claim is valid.

Accidental damage is covered on Bed Cover policies only for 5 years.

Manufacturing defects are covered after the first 12 months.
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10 Go to documents

11 Click "Open" on the images
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12 Click the download to open them
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13 Use the images to determine which parts will need to be ordered (for beds).

For accidental mattress claims, we are assessing whether it can be repaired or not.
If it cannot be repaired, a replacement will need to be ordered.

For bed claims, use your parts availability spreadsheet to check whether an item is
discontinued or not. If it is discontinued, a replacement will need to be ordered.



Made with Scribe - https://scribehow.com 9

14 Go back to details

15 Set the "Cause" to match the fault type
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16 Copy the fault description and paste it into the cause description field

17 Select "Furniture replacement" as the repair
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18 Go to estimates

19 An Emmiera appointment will not be needed so this estimate will need to be
deleted.

Click on the Emmiera estimate.
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20 Click "Delete"

21 Click "Yes"
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22 Go to cover level

23 Copy your product cost
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24 Click "Close" to go back to the claim

25 Click "Add" in the estimates tab
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26 Select "Dreams" for the estimate type

27 Click the magnifying glass
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28 Double-click on Dreams

When replacing products, the estimate party will always be Dreams unless it is a
Furmanac bed.

If you are replacing a Furmanac product, set the party as MiBed

29 Type "DRE" into the description and job number fields
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30 Go to parts

31 Click "Add"
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32 Set the supplier as "manufacturer"

33 Type "Replacement" into the description field
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34 Paste the cost into the unit price field

35 Click "Add and close"
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36 Go to documents

37 Click "Email/forward"
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38 Double-click on the "TYG Parts/Replacement Request Form"

39 Put "TYGReplace@dreams.co.uk in the "forward to" box

If you are replacing a Furmanac bed, use "admin@mibed.co.uk"
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40 Type "replacement" into the "Parts / product required" field

41 Click "Send"
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42 Go to notes

43 Click "add"
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44 Type your note then press "Add and close"

45 Go to tasks
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46 Tick the DTA task

47 Change the claim position to accepted
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48 Change the claim reason to "Replacement requested"

49 Change the handler name to yours



Made with Scribe - https://scribehow.com 27

50 Click "save and close"

51 Always leave a note in the Dreams system


