MB()G INSURANCE

Dreams

Desktop Assessment — Replacement

31.10.24



Desktop Assessment - Replacement

1 Click this icon to access the claim

DETAILS NOTES

Detail

DOCUMENTS

HISTORY

A Mew DTA Dreams Claim Has Been Raised For Assessment

Claim

Type

Status

Is High Priority?
Due Date

Opened By

rammancrad Ru

) 447414

Automated Task

Mo ¥

28/10/2024 10:28

Stuart Horne
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©
Opened Date

rammanrad Nata

28/10/2024 10:28

Assigned To

DWF 360 Admin
Brandon Allan
Luke Armstrong
Andrew Atkinson
Robert Bagley
Venkatesh Bandar
Susan Barker
Daniel Belks
Lauren Bell
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s
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L Julie Birrell

Katie Birrell
Danusia Blackley
Stacey Eland
Harry Brannen
_ James Burland
] Charles Carter

(] Julia Chirnside
Household Claims
_] MBI Claims Group



Read the information in this box in case the customer has provided additional
information, such as a vulnerability

Key Note

Created 22/10/2024 18:52 Author Service Process

Note Is there anything else you wish to tell us about your claimz:
Do you agree with the above declaration?: Yes
Declaration Date: 22/10/2024

3  Click "Close"

Service Process

Author

1 to tell us about your claim?:
feclaration?: Yes

Made with Scribe - https://scribehow.com



4

Copy the order number

oo e s s P petsy

[ RCpTe TR

Edit Claim

Claim

A

Policy Holder
External Ref No
Cover Level
Underwriter

Vulnerable?

Reason For Claim (&)

DETAILS PARTIES

Fault Category

5

Ia

[ | Dream Cover Structure Beds 6th to 8th year warranty

Novus Underwriting
No v

Furniture - Accidental Damage

ESTIMATES  ESTIMATE PARTS

Mattress

claim has been raised correctly.

WARNING: Early claim (incident date within 15 days of start date).

ESTIMATE LABOUR

Claim Reference (i) 447414
FNOL Reference [ | FN
Notification Date 2210721
Order Date
v
PAYMENTS NOTES  TASKS DOCUMENT
v Repair

L—J Dreams LIVE - Microsoft Dynamics NAV Classic - [888H666084 Jowita Urbaniak - Completed Sales Order}

Z3 File

LA % Ba0B

Edit View Tools

Window

Help

| BX L) BBBB W

0000 o BEH

Perform your normal validation checks using the Dreams system to ensure the

General | Invoicing ] Shipping | Payments. | Communication | Customer Service |
‘‘‘‘‘‘‘‘‘‘‘‘ Ed A
No B888HE66084 _i ‘ G 1,784.00 Order Date 16/09/21
Del Date. . . . 28/08/21
Sell-to Customer No. . . |B888 ViewStore | Payments. . . . . T7eap0] Delvery (0]
Sell-to ContactNo. . . . |B888-CT1112380 B Fuiiesd Amouiak . o.00] \Deytime : 07:00:00 - 15:00:00
Sell-to Customer Name . r— Times Delivery Date Changed . 0
Sell-to Address . . . . . F BALANCE . . ... 0.00 Selesperson Code. .
Sel-to Address 2 . . . . Make Pa Location Code. . . . |[HDD-HW
SeltoCity « .+ . 4 . . Northwood R | Tttt Caint 5
Allowances ] S
Sell-to County/Post Code Archived Versions . . 1
Sell-to Contact . . . . . Intake Value. 1,784.00 1A Comments . . . 0
Related Back To Back ... 0 Status . ... . Released ”
= Overall Spedial . .
Customer Collection . . . Staff Sales Order | oOrderstatus. . . Delivered S L
Mepmatch 1] |
Stock  YODEL UPI Back to Back Back To Back To Al Collecton Auto  Warranty Warran
Type No. Type  No. Sle... P.O.Reg... Back Orde... BackLine ... Reallocation Branch StockLocation ... Pay a... Description Item Nc
Item 135-00734 Stock 0
Item 223-00037 Charge 0 160921_112216... 135-00
b Item 735-00061 Paya... 0 0co2
Thmen TAL AN sk n
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Go to the front page of your policy and make sure the claim has been raised on
this correct item.

Duration 96

y Waiting Period 60

IMS HISTORY RELATED POLICIES

Product Category
Product Type
Product Size
Vendor Ref
Manufacturer
Model
Vulnerable?

Delivery Address

Different Delivery
Address?

7 Click "Close"

L] Cvertime - Formstack L] Daily Claim Review -..

Months

Months

Bad

Mattress Only
Euro Single
V04103

m 5C FROM PRODUCT SRL

NEW LITTLE BIG DREAMS STAR GAZER 5 EU MATTRESS

No

L) |ssues & Breaches -...

Policy Liability
Claim Liability

Claims Incurred

Retail Value
Repair Excess
DMLR
DHLR
Sales Information
Seller Branch
Sales Agent
Policy Type
Previous Policy

Lead Source

[] Peer Review Checkii. (B 156

RV

RV

GEP 24.00 1

GBP 229.00

£0

GEP 55.00

GEP 45.00

Expiry Date 01/03/2029 Policy Status
Months Policy Liability
Months Claim Liability

Claims Incurred

Retail Value

Made with Scribe - https://scribehow.com

Active
RV
RV
GEP 84.00 1
GBP 229.00



8  Check the fault type

Cover Level [ | Dream Cover Structure Beds 6th to 8th year warranty
Underwriter Novus Underwriting
Vulnerable? No v
Reason For Claim (i) | Furniture - Accidental Damage -r

Notification Date 22/10/21

Order Date

DETAILS PARTIES ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENT

Fault Category Mattress v Repair
Fault Type Accidental Damage v Action DTA Pro
. Fraud Check
Fault Detail Mattress Cover il Complete ho

Fault Description (7) | Date Fault Noticed: 20/09/2024 Specific Requests /
= it Directions

Fault Description:

Iron burn
Cause ¥

Cause Description

9  Then check the delivery date to make sure the claim is valid.

Accidental damage is covered on Bed Cover policies only for 5 years.

Manufacturing defects are covered after the first 12 months.

im Reference (1) 447414 Status
OLReference  |[[] | FNOL037437 Position
fication Date 22/10/2024 Incident Date 28/09/2024 Reason

Order Date Delivery Date 02/03/2021 Handler

Next Appointment
Date

5  TASKS DOCUMENTS HISTORY  API

Repair v
: Maximum Liability
Action DTA Process b
Fraud Check Claims Incurred
Mo v

[ P

Made with Scribe - https://scribehow.com

[ e

Open
Referred
Assigned for Desktop Asse:

Stuart Horne

Claim Value

RV

E 84.00



Go to documents

10

5 6th to 8th year warranty

ESTIMATE LABOUR  PAYMENTS

11 Click"Open"ont

Sender

& OPEN

FNOL Reference
Notification Date

Order Date

NOTES  TASKS

Repair

Action

Fraud Check
Complete

Specific Requests /
Directions

he images

T DESCRIPTION

Claim Reference (i) 447414

[} | FNOLD37437

22/10/2024

Incident Date

Delivery Date

DOCUMENTS HISTORY APl
DTA Process
Mo v
Y| FILE NAME

MB&G Insurance - Your Dreams Claim -

O
(@]
=
(i
]

Open

Open

Open Decla
pen Clear

@il B el pel e & @
i=}
=

Assessing Claim

ration

Image Of Damage

Image Of Mattress Label
FNOL All Fields

Distant Image Of Damage

Made with Scribe - https://scribehow.com

Distant Image With Protector On

Customer Acknowledgement Email

Distant Image Without Protector On

29/09/2024

0270372021

Category

T

MB&G Insurance - Your Dreams Claim -

Assessing Claim.eitreml

Distant Image With Protector On.jpg

Customer Acknowledgement Email.eitrem|

Declaration.pdf

Clear Image Of Damage.jpg

Distant Image Without Protector On.jpg

Image Of Mattress Label.jpg

FNOL All Fields.pdf

Distant Image Of Damage.jpg

Mext A

Maxirr

Clai

Curi

CREATED

28M0/2024 ¢

22/10/2024 °

22/10/2024 1

22/10/2024

22/10/2024 ¢

22/10/2024 °

22/10/2024

221072024 1

22/10/2024 "



12  Click the download to open them

mstack L] Daily Claim Review -.. L] lssues 8t Breaches -.. L] Peer Review C

e 29/09/2024 Reason
e 02/03/2021 Handler
Next Appointment
Date

TE DOCUMENT & VIEW MESSAGE
v Description

Made with Scribe - https://scribehow.com

Assigned for Desktog

Stuart Horne

% ¢ O

Distant Image With Prote: 4 [A

2024-10-29T150109.380.jpg
2.5 MEB « Done

Report Assessment - Rejection.pdf
6.4 MB » 32 minutes ago

Rejecting an FNOL.pdf
1,118 KB + 1 hour ago

Raising an FNOL-Customer Has
Matched toTheir Policy.pdf

34 MEB « 1 hour ago

Dreams FNOL-

Customerhasntmatchedtotheirpolicy.
_PDF_2024-10-29120044.068356.pdf

2.3 ME = 3 hours ago

Policy Validation-Product Replaced
by Dreams in the First 12 Months.pdf

L2

0 X

Bookmarks



13  Use the images to determine which parts will need to be ordered (for beds).

For accidental mattress claims, we are assessing whether it can be repaired or not.
If it cannot be repaired, a replacement will need to be ordered.

For bed claims, use your parts availability spreadsheet to check whether an item is
discontinued or not. If it is discontinued, a replacement will need to be ordered.

= o X
0T150109.380,pg -
M O
Marketing Opt In Information
OptinEmall . © .00 o0 v
OptInSMS . . ......
DOtInPosE .o v v 5ovin
OptinPhone . . v . v o .
OptInNone . . .. v o 4.

Unit of Unit Price  Lir
Quantity Rin Qty Measure ... Ind. VAT In

Grey & White : | 1.00 EACH 445.00 | A
WBW Matt 1 1.00 EACH -89.80
Dreams Star... 1 1.00 EACH 229,00

1

mmess £ 0L 1 AN EArQD 19 NN
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14 Go back to details

Edit Claim

Cover Level
Underwriter Novus Underwriting

Vulnerable? No v

Reason For Claim (i) | Furniture - Accidental Damage

DETAILS PARTIES ESTIMATES ESTIMATE PARTS

Sender

O OPEN T DESCRIPTION

MB&G Insurance - Your Dreams Claim -
O  open : i
Assessing Claim

ESTIMATE LABOUR

15

Fault Category
Fault Type

Fault Detail

Fault Description (1)

Cause

Cause Description

Emmiera
Instruction Code

Emmiera
Instruction

Mattrass
Accidental Damage
Mattress Cover

Date Fault Noticed: 29/09/2024
Fault Description:
Iron burn

Set the "Cause" to match the fault type

[ | Dream Cover Structure Beds 6th to 8th year warranty

PAYMENTS

T FILE NAME

Notification Date

Order Date

NOTES  TASKS

== ADD

Category

T

MB&G Insurance - Your Dreams Claim -

Assessing Claim.eitreml

AD1 Accidental Damage & C04 Standard Mattress

AD1: Accidental Damage: Accident Damage is covered, C04 =
Standard Mattress: Please confirm the following on your
report « That the customer rotates the mattress, and adheres

Made with Scribe - https://scribehow.com

Repair

Action

Fraud Check
Complete

Specific Requests /
Directions

2210721

DOCUMENT

ill DELETE

CREATED

28M0/2024 ¢

DTA Pro

No



16  Copy the fault description and paste it into the cause description field

Fault Type Accidental Damage

Fault Detail Mattress Cover

Fault Description (7

Iron burn

Date Fault Noticed: 29/09/2024
Fault Description:

Cause Accidental Damage

Cause Description

Emmiera | apq accidental Damage & C04 Standard Mattress
Instruction Code
Emmiera AD1: Accidental Damage: Accident Damage is covered. €04
Instruction Standard Mattress: Please confirm the following on your

report « That the customer rotates the mattress, and adheres
to care instructions as per their paperwork. » Is the attended
address the same as the original delivery address? » Does the

-

Action DTA Pro

Fraud Check

Complete No

Specific Requests /

Directions

17  Select "Furniture replacement” as the repair

TE LABOUR PAYMENTS NOTES  TASKS

v Repair

v Action

Fraud Check
Complete

Specific Requests /
Directions

Made with Scribe - https://scribehow.com

DOCUMENTS HISTORY  API

Next Appointmr
[

L

_‘

Appliance Product Recall
Appliance Repair

Appliance Settlement

Breakdown No Action
Cancellation

Cycle Repair

Cycle Replacement

Cycle Replacement & Cycle Repair
Furniture Repair

Furniture Replacement

Gadget Repair

Maximum Liab
Claims Incui
Repair Exi
Claim

Current Rest
Total |

Grand T

10



18 Go to estimates

Policy Holder [ | MrAbdul Chana Claim Reference (7) 447414
External Ref No  |327A011331/1 FNOL Reference [y | Fn
Cover Level (1 | Dream Cover Structure Beds 6th to 8th year warranty Notification Date 2210420
Underwriter Novus Underwriting Order Date
Vulnerable? No v
Reason For Claim () | Furniture - Accidental Damage v

DETAILS PARTIES ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENT

Fault Category Mattrass v Repair Furnitur

Fault Type | Accidental Damage = Ackion’ | DA BEG
. Fraud Check
Fault Detail Mattress Cover i Complete NG
Fault Description (7) | Date Fault Noticed: 20/09/2024 SRErifl g iests /
- i Directions
Fault Description:
Iron burn
19 An Emmiera appointment will not be needed so this estimate will need to be
deleted.
Click on the Emmiera estimate.
Next Appointment
Date
DOCUMENTS  HISTORY AP
a0 WmW Yo
TIMATE NO. T JOB NUMBER YT DESCRIPTION Y ESTIMATE T FAID YT  OUTSTANDIN
202075 447414 First Inspection £48.00 £0.00 £
202076 447414 Triage/Intel £36.00 £0.00 £

Made with Scribe - https://scribehow.com



20 Click "Delete"

Position Referred M
e 29/09/2024 Reason Assigned for Desktop Assessment v
e 02/03/2021 Handler Stuart Horne v
Next Appointment
Date
< ADD ' [l DELETE ¥+ EXPORT =}~ ADD CREDIT NOTE
Y DESCRIFTION ESTIMATE PAID T OUTSTANDING T FENDING T
- i In:pecﬁlon -m-”
Triage/Intel £ 36.00 £ 0.00 £ 36.00 £ 0.00

21 Click "Yes"

Delete Record

Are you sure you want to delete 1
item?

T
ORTE | ® No

Made with Scribe - https://scribehow.com



22 Goto cover level

Edit Claim

Claim

/A WARNING: Early claim (incident date within 15 days of start date).

Policy Holder
External Ref No
Cover Level
Underwriter

Vulnerable?

Reason For Claim (i)

Ia)

327A0113311

[ | Dream Cover Structure Beds 6th to 8th year warranty

Novus Underwriting
Mo v

Furniture - Accidental Damage

DETAILS PARTIES ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS
23  Copy your product cost
Policy Liability RV
Claim Liability RV
Claims Incurred GEP 36.00 1

Retail Value GBP 229.00
Repair Excess £0

DMLR GBP 55.00

DHLR GBP 45.00

Sales Information

'ER S EU MATTRESS Seller Branch [

Sales Agent

Policy Type

Made with Scribe - https://scribehow.com

Claim Reference (7) 447414

FNOL Reference [ | FN

Notification Date 22110/
Order Date
MOTES TASKS DOCUMEN1

13



24 Click "Close" to go back to the claim

mstack L] Daily Claim Review -.. L} Issues & Breaches -.. L] Peer Review Checkli... E T5G » [ Al Bookmarks

ry Date 01/03/2029 Policy Status Active
Policy Liability RV
Claim Liability RV

Claims Incurred GEP 36.00 1

25 Click "Add" in the estimates tab

POSITION Heterred v
t Date 26/09/2024 Reason Assigned for Desktop Assessment v
y Date 02/03/2021 Handler Stuart Horne v
Next Appointment
Date
+ADD i ¥+ EXPORT == ADD CREDIT NOTE
! Y DESCRIPTION b i ESTIMATE T PAID T OUTSTANDING T PENDING T
Triage/Intel £ 36.00 £0.00 £ 36.00 £0.00

Made with Scribe - https://scribehow.com



26 Select "Dreams" for the estimate type

Add Claim Estimate

New Estimate

DETAILS

Type ‘

= |

Dreams Default

Description
MB&.G Payment Carrection
JohNermbar. Triage Fee
Estimate Number
Financial Breakdown
Estimate P
Net Vat Gross
Sub Total E 0.00 £ 0.00 £ 0.00 £
27  Click the magnifying glass
mstack L] Daily Claim Review -... L] Issues & Breaches -.. L] Heer Keview Checkln.. | 15G » LT All Bookmarks

@app @ ADD AND CLOSE W

Paid

Made with Scribe - https://scribehow.com
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28 Double-click on Dreams

When replacing products, the estimate party will always be Dreams unless it is a
Furmanac bed.

If you are replacing a Furmanac product, set the party as MiBed

NAME

Emmiera Group (formally Homeserve Ltd)
DO NOT USE (Furmanac Group Limited)
hr Abdul Chana

MiBed Furmanac Limited

Dreams

MB&G Insurance Services - Triage
Kaydian LTD

BSSB Furniture Innovation Suppert
Importas

Wellson LTD

29 Type "DRE" into the description and job number fields

Add Claim Estimate

New Estimate

DETAILS LABOUR  PARTS

Type Dreams Default
Party |[[)| Dreams
Description
Job Number

Estimate Number

Financial Breakdown

Estimate Pi

Net Vat Gross
Parts £ 0.00 £ 0.00 £ 0.00 £
Labour £ 0.00 £ 0.00 £ 0.00 £

Made with Scribe - https://scribehow.com
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30 Goto parts

e | ne e

&« c 25 mbandg.evoclaim.com/Task/Index

oo ﬂ Login | Fived @ EvoSuite- Login @ Dreams @ Service Power A Homeserve Job Syst... m Bright HR j PowerBl L] Vulne

Add Claim Estimate

New Estimate

DETAILS LABOUR PARTS

Type Dreams Default
Party |[[] Dreams
Description DRE
Job Number DRE

Estimate Number

DRE
Financial Breakdown dre
31 Click "Add"
W b o ¥
mstack [} Daily Claim Review -.. L} Issues & Breaches -.. L] Peer Review Checkli... B T5G » [ Al Bookmarks

[ )

< ADD | i DELETE ¥

T QUANTITY T PRICE T NET T VAT T GROSS 7T

Made with Scribe - https://scribehow.com 17



32 Setthe supplier as "manufacturer"

Add Claim Estimate Part

New Claim Estimate Part @app @ ADD AND CLOSE

Supplier

Description
Independent

Quantity Manufacturer

Retailer
Unit Price =
Net Total £
VAT Date | 29/10/2024

VAT Rate Standard (20.0000)

VAT Total £

33 Type "Replacement" into the description field

Add claim Estimate Part

New Claim Estimate Part @app @ ApD AND CLOSE

Supplier Manufacturer

Description Replacement

Quantity

Unit Price £

Net Total £

VAT Date 258/10/2024

VAT Rate Standard (20.0000)

VAT Total £

Made with Scribe - https://scribehow.com 18



34 Paste the cost into the unit price field

Add Claim Estimate Part

New Claim Estimate Part 9 s00 Anp b

Supplier Manufacturer

Description Replacement

Quantity

Unit Price £

Net Total £

VAT Date | 29/10/2024

VAT Rate Standard (20.0000)
VAT Total

Gross Total

35 Click "Add and close"

i ;_'j PowerBl Vulnerable Custome... JLJ Cwertime - Formstack Daily Claim Review -.. [LJ Issues 8 Breaches -... Peer Review Checkli...

mate Part

im Estimate Part @app @ ADDAND CLOSE [ ddTLL:
Supplier Manufacturer v
Jescription Replacement
Quantity 1| 2
Unit Price £ @
MNet Total £ 226.00
VAT Date 2amn/7n?a | B

Made with Scribe - https://scribehow.com 19



36

Go to documents

Claim Reference () |44/414
FNOL Reference [ FNOLO37437
Ire Beds 6th to 8th year warranty Notification Date 22/10/2024 Incident Date 25/09/2024
Order Date Delivery Date 02/03/2021
nage v
ARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENTS HISTORY APl
PARTY T PAYEE(S) T ESTIMATE NO. T OB NUMEER T DESCRIPTION
MBR&G Insurance Services - :
ENZ202076 447414 Triage/Intel

Triage

37

Click "Email/forward"

Position Referred
e 29/09/2024 Reason
e 02/03/2021 Handler Stuart Horne

Next Appointment
Date

TE DOCUMENT & VIEW MESSAGE

Description

NDER T RECEIVED T | ATTACHMENT

:ams@mbginsurance.... 28/10/2024 10:28

Assigned for Desktop Assessment

Y EMAIL SUBJECT

& EMAIL / FORWARD

T CATEGORY

MEB&G Insurance - Your
Drreams Claim - Assessing Email Inbound

Claim

Made with Scribe - https://scribehow.com
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38 Double-click on the "TYG Parts/Replacement Request Form"

Dreams - Parts Ordered - Delivery to Technician - Customer update
Dreams - Parts Received

Dreams - Product Under 12 Menths - Referred to Dreams - Mon Workflow
Dreams - Rejection Reason

Dreams - Rejection Reason - Postal Template

Dreams - Repair Complete

Dreams - Replacement ffem - No Inspection Needed

Dreams - TYG Parts/Product Replacement Request Form - Non Workflow
FNOL Declaration

FNOL Dreams Claim Form

FNOL Submission Email

Invoice DD Email Template

Invoice Email Template

MEB&G Inveoice Template Invoice
39 Put"TYGReplace@dreams.co.uk in the "forward to" box
If you are replacing a Furmanac bed, use "admin@mibed.co.uk"
? LAredrins v SETVICE Fuwel A0 numeseive Joo 3}'5[... m D”H”L nn I’_I Fuwenoi H VUINMEraone WusLUimie... H LAVETUITNE = NUMIMsLwaLs H L)dll‘\f
Send / Forward
Sender dreams@mbginsurance.com
Forward To tygreplace@dreams.co.uk
cC
tygreplace@dreams.co.uk x
Subject Claim 447414 -
furnitureguard@ofl.co.uk
Attachments Mo attachments av
supplierinspections@dreams.c...
< X B B I U = & ¥ Paagaph > = «

customerservices@kaydian.co....

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

FNOL

FNOL

FNOL

Email Outbound

Email Outbound

Made with Scribe - https://scribehow.com

A L X & tygqueries@dreams.co.uk
sales@furmanacgroup.com
-
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40 Type "replacement” into the "Parts / product required" field

Mobile Tel
Number

e Abdulchana@live.co.uk

NEW LITTLE BIG DREAMS STAR GAZER 5 EU MATTRESS

Original Product Description SC FROM PRODUCT SAL

Parts / Product Required

Reason / Fault Accidental Damage

|z product age > 5 Years No

Specific Requests/Directions Please contact customer to arrange delivery if applicable
Request by Stuart Horne

41 Click "Send"

e L) Owvertime - Formstack L) Daily Claim Review -...  |LJ] Issues & Breaches -... LY Peer Review Checkli... 8 TG »»

¥ & ¥ Paragraph = v = w =z v = = Tr 1+

Made with Scribe - https://scribehow.com



42 Goto notes

Mr Abdul Chana

1113311

Dream Cover Structure Beds 6th to 8th year warranty

s Underwriting
L

ure - Accidental Damage

ATES ESTIMATE PARTS ESTIMATE LABOUR

ION T FILE NAME

Claim Reference (i) 447414
FNOL Reference ED FNOLO37437
Notification Date 22/10/2024 Incident Date 20/

Order Date Delivery Date 02

PAYMENTS  NOTES | TASKS DOCUMENTS HISTORY  API

= ADD il DELETE > EXPORT = ADD TEMPLATE DOCUN

Category
T CREATED T CREATED BY T SENDER

Claim 447414 - Abdul Chana -

414 - Abdul Chana - 327401133171

327A0113311.eitreml

43 Click "add"
Position
e 259/09/2024 Reason
e 02/03/2021 Handler
Next Appointment
Date
JOTE

29/10/2024 15:02 Amy Stephenson

Referred v
Assigned for Desktop Assessment v
Stuart Horne v

- ADD  1Il DELETE

5 there anything else you wish to tell us about your claim?: Do you agree with the above declaration?: Yes Declaration Date:

201072024

Made with Scribe - https://scribehow.com



44  Type your note then press "Add and close"

Add Claim Note

New Claim Note

Date 29/10/2024

Author Amy Stephenson

Claim Note Type

DTA - BER - Replacement requested

45 Goto tasks

ul Chana

g}

Cover Structure Beds 6th to 8th year warranty

Writing
v

ccidental Damage

ESTIMATE PARTS ESTIMATE LABOUR

T CREATED

22/10/2024 18:52

29/10/2024 15:03

@ ADD

& ADD AND CLOSE

Claim Reference (i) 447414

FNOL Reference

PAYMENTS NOTES

T AUTHOR

Service Process

Amy Stephenson

Made with Scribe - https://scribehow.com

Notification Date

Order Date

TASKS

[}y FNOLD37437

22/10/2024

DOCUMENTS

T TYPE

HISTORY

Incident Date 29/09/202«

Delivery Date 02/03/202

API|

T NOTE

Is there anything ¢
22/10/2024

DTA - BER - Replac

24



46 Tick the DTA task

Next Appointment
Date

UR PAYMENTS NOTES  TASKS DOCUMENTS HISTORY  API

Y DUE DATE Y €COMPLETED? Y TYPE
a Automated Task

47 Change the claim position to accepted

m ~ SAVE AND CLOSE ¥ cLose &' PRINT 4 EMAIL

Status Open v
Position | Referred ¥
cident Date 28/09/2024 Reason
; Accepted
elivery Date 02/03/2021 Handler

|
Next Appointment

Date Rejected

Reopenad

4 ADD I DELETE = Y+ EXPORT

_ETED? Y| TYPE Y

Made with Scribe - https://scribehow.com 25



48 Change the claim reason to "Replacement requested"

Status

Position

cident Date 29/09/2024 Reason
slivery Date 02/03/2021 Handler

Next Appointment
Date

.ETED? T | TYPE

Open

Accepted

Accepted

Claim Taken in Error — Referred to Retailer
Complaint - Rejection Overturned
Complaint Resolved

Finalised

Parts Requested from Dreams

Parts Requested to Customer Small Claim
Repair Authorised

Repair Complete

- Automated Task Replacement Requested

49 Change the handler name to yours

(PORT

m " SAVE AND CLOSE x CLOSE &' PRINT Ed EMAIL
Status Open v
Position Accepted v
Jate 29/09/2024 Reason Replacement Requested v
late 02/03/2021 Handler Stuart Horne v
Next Appointment
Date
< ADD I DELETE X EXPORT
Y| TYPE T

Made with Scribe - https://scribehow.com



50 Click "save and close"

mstack L] Daily Claim Review -.. L] Issues 8t Breaches -...

L] Peer Review Checkli.,

Status

Position

e 29/09/2024 Reason
e 02/03/2021 Handler

Next Appointment
Date

2D CEam B =~

Open
Accepted

Replacement Requested

Amy Stephenson

51 Always leave a note in the Dreams system

2 Info2 Reason for pa s Comments

Parts Required

AUTOSTAMP - REFUND - Emailed cust to adv their refund has been raised and should be in their account within 7-10

0 days
SC FROM PRODUCT 0
SRL
ason Voucher Voucher Allowance Disabliity VAT Comments
Amount Number Amount Refund Amount Refund Amt.
Mattress

Made with Scribe - https://scribehow.com

Letter Template

27



