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Raising an FNOL - Customer Has Matched to
Their Policy

1 Click on the arrow next to "Claims"
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2 Go to "Claim FNOLs"

3 Click here to filter
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4 Change this to "Does not contain" and type "reject" into the box

5 Click the filter button on "Form Type"



Made with Scribe - https://scribehow.com 4

6 Type "Dreams" into the box

7 Go to the last page to action the oldest claims first.
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8 Double-click on a claim

9 Copy the order number so you can validate it using the Dreams system.
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10 Perform your usual checks using the Dreams system.

11 Once you have validated the policy, click into "Cover level"
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12 Double check that the customer has matched the claim to the correct policy.

13 Click "Close"
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14 Bed Cover policies cover accidental damage for 5 years and manufacturing
defects outside of the first 12 months.

Ten Year Guarantee policies only cover manufacturing defects.

Remember to check the "Fault Type"

15 Then check the delivery date to make sure they are still covered.
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16 to raise the claim, click "Approve"

17 Select your fault code from the drop down list
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18 Click "Approve"

19 Make sure you read this pop up and log any vulnerabilities that are reported.
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20 Change the handler to your name.

21 Click "Notes"
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22 Click "Add"

23 Leave your note then press "Add and close"
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24 Click "Save and close"

25 Note the Dreams system


