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Rejecting an FNOL

1 Double-click to open the claim
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2 Copy your order number

3 Validate your policy using the Dreams system.
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4 There are a number of reasons to reject a claim at the FNOL stage. These include:

  1. Accidental damage cover has expired (5 years on Bed Cover policies)

  2. The customer has not purchased a bed cover policy

  3. The policy has expired

  4. The customer has had a replacement item under their original policy and has not purchased
another one.

  5. The customer is claiming for a manufacturing defect within the first 12 months.
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5 Select the relevant rejection reason from the drop down

6 Click "Reject"
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7 Leave a note in the Dreams system


