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Report Assessment - Replacement

1 Click "DOCUMENTS"
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2 Click "Open" on the report

3 Use the information in the "issues found" section of the report to determine the
outcome of the claim
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4 Search the name of the product in your parts availability spreadsheet.

If the item is discontinued, it will need to be replaced.

5 Click "DETAILS"
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6 Match the "Cause" to the fault description

7 Set the repair as "furniture replacement"
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8 Click "ESTIMATES"

9 Make sure the Emmiera estimate matches the cost given on the report.
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10 Go to cover level

11 Copy the cost of the product
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12 Click "close"

13 Click "ADD" in the estimates tab
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14 Select "Dreams" as your estimate type

15 Click the magnifying glass
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16 Double-click "Dreams" to set it as the estimate party.

All Dreams replacements will have Dreams as the estimate party except if the
product is a Furmanac product.

If you are replacing a Furmanac product, set the party as MiBed

17 Type "DRE" into the description and job number fields
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18 Click "PARTS"

19 Click "ADD"
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20 Click "Manufacturer"

21 Type "Replacement" into the description field
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22 Paste the cost into the unit price field

23 Click "ADD AND CLOSE"
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24 Click "DOCUMENTS"

25 Click this checkbox.
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26 Click "Email/forward"

27 Double-click "Dreams - TYG Parts/Product Replacement Request Form - Non
Workflow"
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28 Add "TYGReplace@dreams.co.uk" to the forward to field

Use admin@mibed.co.uk if replacing Furmanac products

29 Type "Replacement" into the "Parts / product required" field
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30 Click "SEND"

31 Click "NOTES"
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32 Click "ADD"

33 Type your note then click "ADD AND CLOSE"
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34 Click "TASKS"

35 Click this checkbox.
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36 Change the claim status to "Accepted"

37 Change the claim reason to "Replacement requested"
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38 Change the handler to your name

39 Click "SAVE AND CLOSE" and remember to leave your note on the Dreams system.


