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Report Assessment - TYG Parts

1 Go to documents
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2 Click "Open" on the report attachment

3 Click the download to open the report
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4 Use the information provided in the "issues found" section of the report

5 Scroll down on the report to see what parts are needed for the repair
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6 Copy your order number

7 Open the order on the Dreams system - Do your normal validation checks to
ensure the claim has been raised correctly
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8 The Dreams system will show a list of boxes and what is in them.

The cost of each box is listed next to them and this is what will be used to add the
estimate.

Copy the cost of the box you need to order.

9 Go to the details page of your claim
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10 Match the "Cause" to the fault detail

11 Set the repair to "furniture repair"
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12 Go to estimates

13 Check the cost of the inspection on the report.



Made with Scribe - https://scribehow.com 8

14 Make sure it matches the Emmiera estimate

15 Click "Add" to add an estimate for the parts you are ordering.
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16 Select "Dreams default" as the estimate type

17 Click the magnifying glass
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18 Double-click on Dreams

All replacements will have Dreams as the estimate part except for Furmanac
replacements.

If you are replacing a Furmanac product, set the party as MiBed.
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19 Type "DRE" into the description and job number fields

20 Click "Parts"
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21 Click "Add"

22 Select "manufacturer" as the supplier
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23 Type the name of the box into the description box

24 Copy the cost of the box from the Dreams system
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25 Paste it into the unit price field

26 Click "Add and close"
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27 Click "add and close" again

28 Go to documents
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29 Click the box next to the report

30 Click "Email/forward"
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31 Double-click the "TYG Parts/Product Replacement Request Form"

32 Put the email address "TYGReplace@dreams.co.uk" in the forward to field

Use "admin@mibed.co.uk" if you are ordering parts for a Furmanac bed
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33 Put the name of the box you are ordering in the "Parts / product required" field

34 Click "Send"
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35 Go to notes

36 Click "Add"
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37 Type your note then click "Add and close"

38 Click "Tasks"
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39 Click this check-box

40 Change the claim status to "Accepted"
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41 Change the claim reason to "Parts requested from Dreams"

When ordering full boxes, use this drop down as it tells the customer that the
parts will be fitted by Dreams directly.

Only use the "Parts Requested to Customer Small Claim" drop down if we are
ordering small parts that will require us to organise another Emmiera
appointment to fit.
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42 Change the handler to your name.

43 Click "save and close"
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44 Leave a note in the Dreams system


