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Report Assessment — TYG Parts
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Report Assessment - TYG Parts

1 Go to documents

FNUL Reterence L[] | FNOL034375 Position Reterred
ire Beds 2nd to 8th Notification Date 09/08/2024 | [@ Incident Date 09/08/2024 Reason Assigned to Emr
Order Date Delivery Date 11/07/2023 Handler Stuart Horne
Next Appointment
Date 24/10/2024
ARTS ESTIMATE LABOUR  PAYMENTS NOTES TASKS I(DOCUMENTS  HISTORY API
= Repair = Claim Value
. Maximum Liability RV
v Action Mon DTA Process v
Eraud Check | Claims Incurred £ 89.99
M Complete He N )
bl s thistad Specific Requests / Repair Excess (i) £
Directions

Claim Fee £
Current Reserve £

Total Paid £
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Click "Open" on the report

attachment

DETAILS  PARTIES  ESTIMATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES  TASKS DOEUIVIENT
< ADD  [i] DELETE ¥ EXPORT =}~ ADD TEMPLATE DOCUMENT &
Sender Category
O OPEN 71 DESCRIPTION Y FILE NAME T CREATED T CREATED BY Y SENDER
U Open Report - 3445543 Report - 3445543.pdf  24/10/2024 15:07  Service Process
MB&G Insurance - MB&G Insurance -
Your Dreams Claim - Your Dreams Claim - .
a Open : . 17/10/2024 11:57 Stuart Horne Dreams@mbgin
Appointment Appointment
Requested Requested.eitrem|
MB&G Insurance -
MB&G Insurance -
; Your Dreams Claim -
Your Dreams Claim -
: Delivery to Customer .
O Open Delivery to Customer 15/08/2024 12:09 Stuart Horne Dreams@mbgin:

Small Claim -

Small Claim -
Customer

Click the download to open the report

X @ RD Web Access X € Scribe | Workspace X + = ol X
¥ E?z T} &, & NewChrome available $
ght HR j PowerBl L) Vulnerable Custome... JLJ Ovel » 3 All Bookmarks

L)  FNOL034375 Position Reterred
09/08/2024 Incident Date 09/08/2024 Reason Assigned to Emmiera
Delivery Date 11/07/2023 Handler Stuart Horne
Next Appointment
Date 24/10/2024
JTES TASKS DOCUMENTS HISTORY  API

\TE DOCUMENT ..‘ VIEW MESSAGE

Made with Scribe - https://scribehow.com

=
#

Report - 3445543 (2).pdf
354 KB » Done

4 EMAIL / FORWARD

[

Description



4  Use the information provided in the "issues found" section of the report

Dreams @ Service Power /Ay Homeserve Job Syst... Bright HR j PowerBl [LJ Vulnerable Custome... [LJ Overtime - Formstack Daily ¢

100% + | @ &

»# ISSUES FOUND

ISSLIE 1 ITEM: OTTOMAN LIFT UP BED BASE

ISSUE CODE: MANUFACTURING DEFECT SUB CODE: BED FRAME ISSUE

TECHNICIAN'S FINDINGS:
On inspection of the bed customer advised me that the legs have snapped off.

LIABILITY EXPLANATION:
This is a manufacturing fault as the frame has failed.

ACTION TAKEN:
Inspected the bed base. The foot end frame has snapped. The foot cannot be refitted to this part as it would not be weight baring. New foot end would be required. Allow
B0 minutes for the re-visit. Service open

FAULT OUTCOME:
PARTS REQUIRED - CUSTOMER HAPPY TO PROCEED

REPORT CONCLUSION:
The customer issues can be resolved, however due to parts being required to complete the service, a further visit will be required. When these have been received, the
customer is happy to proceed with this option and understands we will contact them when the parts are available

5  Scroll down on the report to see what parts are needed for the repair

DATE: 24/10/2024

Emmiera -

Group

SERVICE REPORT REPORT NO: 3445543 ORDER REF: GMBI/438361

— COST OF JOB (exc. VAT) £40.00

o PARTS FOR NEXT APPOINTMENT

PARTS NEEDED:
NEW FOOT END

24H0/2024

Nate Added- 24110/2024

Made with Scribe - https://scribehow.com



6  Copy your order number

<« (&) 2% mbandg.evoclaim.com/Task/Index

oo Login | Fived @@ EvoSuite - Login @ Dreams @ Service Power /Ay Homeserve Job Syst... Bright HR j PowerBl L] Vulne

Edit Claim
Claim
Policy Holder (1 | _MeT Batchelor Claim Reference (i) 438361
External Ref No ! FNOL Reference 7 FNOLO34375
Cover Level [j Dream Cover Structure Beds 2nd to 8th Notification Date 09/08/2024 Incident D
Underwriter | Novus Underwriting Order Date Delivery D
Vulnerable? No v

DETAILS  PARTIES  ESTIMATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENT

< ADD  [fi DELETE ¥+ EXPORT =}~ ADD TEMPLATE DOCUMENT & VIEW ME

Open the order on the Dreams system - Do your normal validation checks to
ensure the claim has been raised correctly

Back to Back Back To Back To Al Collection  Auto Warranty Rou
... P.0.Req... Back Orde... BackLine ... Reallocation Branch StockLocation ... Paya... Warranty Descaription Item Mo. MTM No. F
» 0

0 CF |
0 CF i
0 CF |
1] CF |
0 CF |
0 B080 CF I
0 CF |
0 020723_112403|BED HI|8 256-00778 CF i
. & No. - Find X ¥ I
CF !
CF i
FindWhat , . .. ... 0804025592 i T
Meteh o (®)Whole Field Find Next CF i
e = CF |

< (OBeginning of Field Find Previous ‘

(O any Part of Field [

GoBack |

| Delivery Status. | Waiting
Close
Replace. ..
vCS
Help ‘

Replaced

== Q Search s [ b? g m I-' Cf
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The cost of each box is listed next to them and this is what will b
estimate.

Copy the cost of the box you need to order.

The Dreams system will show a list of boxes and what is in them.

e used to add the

¥y Route Unit of Unit Price
MTM No.  Postcode Desciption Quantty RinQty  Measure... Ind, VAT
256-00778 Alana SK Ottoman Bed (Sprung Slats) 0.00 ~
CF CF729UQ Store Discretionary upto 5.0% 1 1.00 EACH -63.00
CF CF729UQ Alana SK Bed Box 1 (HB) Grey 1 1.00 EACH 536,46
CF  CF725UQ iAlana SKBed Box 2 (FB) Grey 1 1.00 EACH 315.56
CF CF729UQ Alana 5K Bed Box 3 (SR) Grey 1 1.00 EACH 164.79
CF CF729UQ Alana SK Bed Box 4 (Otto/Boards) Grey 1 1.00 EACH 382.19
CF CF729UQ Sleepeezee Chelmsford SK Mattress 1 1.00 EACH 795.00
CF CF729UQ Up to 80% Blue Cross Discount 1 1.00 EACH -530.00
78 CF CF729UQ Bed Cover Primary Item 1 1.00 EACH 85,00
CF CF729UQ Assembly - Ottoman Bedframe D, (256-00778/10000) 1 1.00 EACH 70.00
CF CF729UQ Dreams Side Slesper Pillow 2 2.00 EACH 25.00
CF CF729UQ Therapur Cool Matt Pro SK 1 1.00 EACH 75.00
CF CF7259UQ Therapur Duvet 7.5 Tog Super King 1 1,00 EACH 90.00
CF CF729UQ (NON DHD) DOB - K/SK Mattress 1 1.00 EACH 55.00
CF CF729UQ Free Del Over £100 Mon-Fri (Chargeable Weekends) 1 1.00 EACH v
[ —— >
9 Go to the details page of your claim
Policy Holder g Claim Reference (;) 438361
External Ref No 080A0255924] FNOL Reference (7 FNOL034375
Cover Level ({7 | Dream Cover Structure Beds 2nd to 8th Notification Date 09/08/2024 Incident D
Underwriter | Novus Underwriting Order Date Delivery D
Vulnerable? No v
DETAILS PARTIES  ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENT
<= ADD il DELETE Y= EXPORT == ADD TEMPLATE DOCUMENT & VIEW ME
Sender Category
OPEN 1 DESCRIPTION T FILE NAME CREATED T CREATED BY SENDER

MB&G Insurance - MB&G Insurance -
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10 Match the "Cause" to the fault detail

Vulnerable? No v

DETAILS  PARTIES  ESTIMATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENT1

Fault Category Bed v Repair
Fault Type Manufacturing Defect v Action Non DTA Process
- Fraud Check
Fault Detail Castors v Complete Mo v
Specific Requests /

Fault Description (i) | the wood on the physical bed has twisted

which is causing the issue Directions

Cause v

Cause Description INSPECTED THE BED BASE. =
THE FOOT END FRAME HAS SNAPPED.

EE  Q search G L - & C

11  Set the repair to "furniture repair"

Qo e
Date 24/10/20.
IATE PARTS  ESTIMATE LABOUR PAYMENTS NOTES TASKS DOCUMENTS HISTORY  API
v Repair ‘ v Claim Vali
- - Maximum Liability RV
it v Action
Fraud Check Appliance Product Recall Claims Incurred £
v
Complete Appliance Repair
Specific Requests / 4 3 Repair Excess () £

ysical bed has twisted Biccctions Appliance Settlement

rissue P
Breakdown No Action Chniv Fue £
Cancellation Current Reserve £
Cycle Repair Total Paid £

Cycle Replacement

it v £
Cycle Replacement & Cycle Repair RFaiaal

) BASE. =

Furniture Repair
ME HAS SNAPPED.

Furniture Replacement

Mowr B L-GAWEOE[ #LUD
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12 Goto estimates

Policy Holder (3| Mr T Batchelor Claim Reference (i) 438361
External Ref No 080A025592/1 FNOL Reference (7 FNOL034375
Cover Level ({7 Dream Cover Structure Beds 2nd to 8th Notification Date 09/08/2024 Incident D
Underwriter Novus Underwriting Order Date Delivery D
Vulnerable? No v

DETAILS PARTIES  ESTIMATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENT1

Fault Category Bed v Repair Furniture Repair
Fault Type Manufacturing Defect v Action Non DTA Process
. Fraud Check
Fault Detail Castars v Complete No v
Fault Description (i) | the wood on the physical bed has twisted Specific Requests /
. Directions

which is causing the issue

Canca Maniifarturing Nafart -

13  Check the cost of the inspection on the report.

100% =+

DATE: 24/10/2024

SERVICE REPORT  REPORT NO; 3445543 ORDER REF: GMBI/438361

T COSTOF JOB (exc. VAT) £40.00

o PARTS FOR NEXT APPOINTMENT

PARTS NEEDED:
NEW FOOT END

Made with Scribe - https://scribehow.com



14 Make sure it matches the Emmiera estimate

Delivery Date 11/07/2023 Handler Stuart Horne v
Next Appointment
Date 24/10/2024
OTES TASKS DOCUMENTS  HISTORY  API
$ADD m Y+ EXPORT == ADD CREDIT NOTE

r ESTIMATE NO. T JOB NUMBER Y DESCRIPTION ) ¢ ESTIMATE 7 PAID T 0l

EN185252 438361 Triage/Intel £ 36.00 £ 36.00

EN186439 DRE Alana - Foot Part E £5.99 £5.99

EN200166 438361 inspection £ 48.00 £0.00

15 Click "Add" to add an estimate for the parts you are ordering.

e (/) 438301 Status Open v
e [ FNOLO34375 Position Referrad u
e 09/08/2024 Incident Date 09/08/2024 Reason Assigned to Emmiera v
e Delivery Date 11/07/2023 Handler Stuart Horne v

Next Appointment

Date 24/10/2024

NOTES TASKS DOCUMENTS HISTORY APl

<= ADD [ DELETE X+ EXPORT =}~ ADD CREDIT NOTE

Y ESTIMATE NO. T JOB NUMBER Y DESCRIPTION 5 ESTIMATE ¥ PAID ¥ ol
EN185252 438361 Triage/Intel £ 36.00 £ 36.00
EN186439 DRE Alana - Foot Part E £5.99 £5:99

EN200166 438361 inspection

Made with Scribe - https://scribehow.com



16 Select "Dreams default" as the estimate type

Add Claim Estimate

New Estimate

DETAILS

Type ‘

ey

Dreams Default

Description
MB&G Payment Correction
Job Number Triage Fee
Estimate Number
Financial Breakdown
Estimate Payments
Net Vat Gross
Sub Total £ 0.00 £ 0.00 £ 0.00 £

17  Click the magnifying glass

@ app @ ADD AND CLOSE w

Payments Paid
£ 0.00 £ 0.00
£ 0.00 £ 0.00

Made with Scribe - https://scribehow.com



18 Double-click on Dreams

All replacements will have Dreams as the estimate part except for Furmanac
replacements.

If you are replacing a Furmanac product, set the party as MiBed.

Select Party

NAME

Kaydian LTD

Wellson LTD

DO NOT USE (Furmanac Group Limited)
Dreams

MB&G Insurarce Services - Triage
Importas

MiBed Furmanac Limited

BSSB Furniture Innovation Support

Mr T Batchelor

Emmiera Group (formally Homeserve Ltd)

Made with Scribe - https://scribehow.com



19  Type "DRE" into the description and job number fields

New Estimate

DETAILS LABOUR  PARTS

Type Dreams Default
Party [ | Dreams
Description DRE
Job Number bRE
Estimate Number
DRE
Financial Breakdown OFL
Estimate WAY Payments
Net Vat
DTA
Parts £ 0.00 £ 0.0C £
ofl
Labour £ 0.00 £ 0.0C £
439242
Sub Total £ 0.00 £ 0.0C £
Applied Remaining
20 Click "Parts"
Add Claim Estimate
New Estimate
DETAILS LABOUR PARTS
Type Dreams Default
Party [ Dreams
Description DRE
Job Number DRE]
Estimate Number
Financial Breakdown
Estimate Payments
Net Vat Gross
Parts £ 0.00 E 0.00 £ 0.00 £ 0.0C
Labour £ 0.00 £ 0.00 £ 0.00 £ 0.0(

Made with Scribe - https://scribehow.com
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21 Click "Add"

e — —

ght HR j PowerBl L) Vulnerable Custome... JLJ Overtime - Formstack Daily Claim Review -... » 3 All Bookmarks

@ app @ ADD AND CLOSE m =

«=ADD  [f] DELETE #

Y QUANTITY v PRICE ¥ NET ¥ VAT 71 GROSS ¥

22  Select "manufacturer" as the supplier

Add Claim Estimate Part

New Claim Estimate Part ©app @ ADD AND cLOSE
Supplier ‘ v ‘
vescription [ N MR
Independent
Quantity Manufacturer
Retailer

Unit Price =

Net Total £ 0.00
VAT Date 25/10/2024

VAT Rate Standard (20.0000)

VAT Total £ 0.00

Gross Total £ 0.00

Made with Scribe - https://scribehow.com
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23

£ 0.00

25/10/2024
Standard (20.0000)
£ 0.00

£ 0.00

24

y Route
Postcode

CF  CF729UQ
CF  CF729UQ
CF CF729UQ
CF CF729UQ
CF  CF729UQ
CF  CF729UQ
CF  CF729UQ
CF729UQ
CF  CF729UQ
CF  CF729UQ
CF CF729UQ
CF CF729UQ
CF  CF729UQ
CF  CF729UQ

Type the name of the box into the description box

Copy the cost of the box from the Dreams system

Description

256-00778 Alana SK Ottoman Bed (Sprung Slats)
Store Discretionary upto 5.0%

Alana SK Bed Box 1 (HB) Grey

Alana SK Bed Box 2 (FB) Grey

Alana 5K Bed Box 3 (SR) Grey

Alana 5K Bed Box 4 (Otto/Boards) Grey

Sleepeezee Chelmsford SK Mattress

Up to 80% Blue Cross Discount

Bed Cover Primary Item

Assembly - Ottoman Bedframe D, (256-00775/10000)
Dreams Side Sleeper Pillow

Therapur Cool Matt Pro SK

Therapur Duvet 7.5 Tog Super King

(NON DHD) DOB - K/SK Mattress

Free Del Qver £100 Mon-Fri (Chargeable Weekends)

Made with Scribe - https://scribehow.com

Quantity

L I T N I N e

Rtn Qty

0.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00

14:45
25/10/2024

Unit of Unit Price
Measure ... Ind. VAT

EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH
EACH v

13



25 Paste it into the unit price field

Add Claim Estimate Part

New Claim Estimate Part ©app @ ADD AND CLOSE

Supplier Manufacturer

Description Box 2

Quantity
Unit Price £

Net Total £

VAT Date | 25/10/2024
VAT Rate Standard (20.0000)
VAT Total

Gross Total

26 Click "Add and close"

Add Claim Estimate Part

New Claim Estimate Part ©App @ ADD AND cLOSE

Supplier Manufacturer

Description Box 2

Quantity

Unit Price £

Net Total £

VAT Date 25/10/2024

VAT Rate Standard (20.0000)
VAT Total £

Gross Total £

Made with Scribe - https://scribehow.com
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27 Click "add and close" again

@ app @ ADD AND CLOSE m

«= ADD  [i] DELETE

Y QUANTITY 7 PRICE ¥ NET 7T VAT ¥

1 £315.56 £315.56 £63.11

28 Goto documents

&
GROSS 7
£378.67 °©

Claim Reference (i) 438361 Status

FNOL Reference (7 | FNOL034375 Position

eds 2nd to 8th Notification Date 09/08/2024 Incident Date 09/08/2024 Reason
Order Date Delivery Date 11/07/2023 Handler

Next Appointment

Date

5 ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENTS HISTORY API

Open

Referred

Assigned to Emmier:
Stuart Horne

24/10/2024

< ADD i DELETE Y= EXI

RTY Y PAYEE(S) Y ESTIMATE NO. T JOB NUMBER Y DESCRIPTION T ESTIMATI

&G Insurance MB&G Insurance i |

) ) , ¢ EN185252 438361 Triage/Intel £
vices - Triage Services - Triage

ams Dreams EN186439 DRE Alana - Foot Part E £

miera Group
ally Homeserve EN200166 438361 inspection £

Made with Scribe - https://scribehow.com
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29

Click the box next to the report

Vulnerable? No v
DETAILS  PARTIES  ESTIMATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENT
- ADD  [i] DELETE Y+ EXPORT =}~ ADD TEMPLATE DOCUMENT & VIEW ME
Sender Category
] OPEN ¥ DESCRIPTION Y FILE NAME Y CREATED Y CREATED BY Y SENDER
O
MB&G Insurance - MB&G Insurance -
Your Dreams Claim - Your Dreams Claim - .
O Open 17/10/2024 11:57 Stuart Horne Dreams@mbgin:

Appointment

Requested

Appointment
Requested.eitreml

.. -
mm  Q search B b - 3N ¢
30 Click "Email/forward"
438361 Status Open v
[y FNOL034375 Position | Referred v
09/08/2024 Incident Date 09/08/2024 Reason Assigned to Emmiera v
Delivery Date 11/07/2023 Handler Stuart Horne v
Next Appointment
Date 24/10/2024
JTES  TASKS DOCUMENTS HISTORY  API
\TE DOCUMENT & \ B EMAIL CLAIMS FILES (.PDF) E] EMAIL CLAIMS FILES (.ZIP) B4 EMAIL / FORWARD

D BY Y  SENDER Y | RECEIVED

Process

Made with Scribe - https://scribehow.com

1TFIIAIINTIA 11.C7

Description

T ATTACHMENT v EMAIL SUBJECT Y CATEGORY
Report
MB&G Insurance - Your
Mea~mne i Cwnnil linbn

16



31 Double-click the "TYG Parts/Product Replacement Request Form"

Dreams - Inspection Appointment Requested

Dreams - Parts Ordered - Delivery to Customer - DTA Claim

Dreams - Parts Ordered - Delivery to Technician - Customer update
Dreams - Parts Received

Dreams - Product Under 12 Months - Referred to Dreams - Non Workflow
Dreams - Rejection Reason

Dreams - Rejection Reason - Postal Template

Dreams - Repair Complete

Dreams - Replacement ltem=Ne.Inspection Needed

Dreams - TYG Parts/Product Replacement Request Form - Non Workflow
FNOL Declaration

FNOL Dreams Claim Form

FNOL Submission Email

== Q Search ﬁ L -_-_ g u g @

Email Outhound
Email Outbound
Email Outbound
Email Outbound
Email Qutbound
Email Qutbound
Email Outbound
Email Outbound
Email Outhound
Email Outhound
FNOL

FNOL

FNOL

SE

32 Putthe email address "TYGReplace@dreams.co.uk" in the forward to field

Use "admin@mibed.co.uk" if you are ordering parts for a Furmanac bed

Sender
Forward To
cC

Subject

Attachments

> X B B

X X e &9

Dreams@mbginsurance.com

tygreplace@dreams.co.uk

Claim 438361 -
furnitureguard@ofl.co.uk

Report - 3445543 ¢

[

supplierinspections@dreams.c...

Z U s & ¥ Paragraph v

customerservices@kaydian.co....

tygqueries@dreams.co.uk

Dreams

= W = w

i=

sales@furmanacgroup.com

113

Form

Product and Parts Replacement Request

Made with Scribe - https://scribehow.com
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33  Putthe name of the box you are ordering in the "Parts / product required" field

X X @ o

Home Tel Number

X & HH

07545 820548

Mobile Tel
Number

Email

tom.batch@gmail.com

Original Product Description

ALANA SK OTTOMAN BED (SPRUNG SLATS)

Importas Ltd

Parts / Product Required

Reason / Fault

Manufacturing Defect

Is product age > 5 Years

No

Comrifir Damnimete Micmetmme

Dlamsm ammbank siirbmmame dm meemmen dalivimeme i§ smmlicnabla

34 Click "Send"

ginsurance.com

Ireams.co.uk

- T Batchelor - 080A025592/1
b.pdf

Calibri v 10pt =

H e

Q Search

|=

@ ¥ Paragraph ¥

=~

.com

Made with Scribe - https://scribehow.com
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35 Gotonotes

— N
1 | MrTBatchelor Claim Reference (i) 438361 St
080A025592/1 FNOL Reference [ FNOL034375 Posi
11 | Dream Cover Structure Beds 2nd to 8th Notification Date 09/08/2024 Incident Date 09/08/2024 Re:
Novus Underwriting Order Date Delivery Date 11/07/2023 Han

Next Appointn

No v I

STIMATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENTS HISTORY  API

== ADD [l DELETE X EXPORT == ADD TEMPLATE DOCUMENT & VIEW MESSAGE [Z] EMAIL CLAIMS FILES (.PD
Category v Descrip
CRIPTION Y FILE NAME Y CREATED Y CREATED BY T SENDER Y RECEIVED Y AT
n438361-T Claim 438361 -T
helor - Ratchelor - 25/10/2024 14:45 Amv Stenhenson
36 Click "Add"
438361 Status Open v
[ FNOLO34375 Position  Referred .
09/08/2024 Incident Date 09/08/2024 Reason Assigned to Emmiera v
Delivery Date 11/07/2023 Handler Stuart Horne v
Next Appointment
Date 2411072024
JTES TASKS DOCUMENTS  HISTORY  API
== ADD [ DELETE
T| TYPE Y NOTE T
Is there anything else you wish to tell us about your claim?: Do
ess you agree with the above declaration?: Yes Declaration Date:
09/08/2024

unable to check dreams system - claim received - assigned to
DTA

e parts query sent to TYG, awaiting reply

Made with Scribe - https://scribehow.com
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37 Type your note then click "Add and close"

Add Claim Note

New Claim Note ©@app & ADD AND CLOSE

Date 25/10/2024

Author Amy Stephenson

Claim Note Type

Box 2 ordered from TYG)

38 Click "Tasks"

elor Claim Reference (i) 438361 Status Open
FNOL Reference Dj ENOLO34375 Position Referre
er Structure Beds 2nd to 8th Notification Date 09/08/2024 Incident Date 09/08/2024 Reason Assign
ting Order Date Delivery Date 11/07/2023 Handler Stuart
Next Appointment
Date 24/10,
TIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES TASKS DOCUMENTS HISTORY API
T CREATED T AUTHOR T| TYPE T NOTE

Is there anything else

09/08/2024 12:30 Service Process you agree with the ab
09/08/2024
. unable to check drear
09/08/2024 14:56 Aimee Scott

DTA

Made with Scribe - https://scribehow.com



39 Click this check-box

g Order Date Delivery Date 11/07/2023 Handler Stuart He

Next Appointment

Date 24/10/2C

AATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENTS  HISTORY  API

T DUE DATE Y COMPLETED? Y TYPE
led to the claim. O Homeserve Update
ar Assessment 09/08/2024 14:55 Automated Task

40 Change the claim status to "Accepted"

YL mn Tl WD g VUINSIAUIe LUsLUiis., g WVEILINNIT T rUlislall g Lany Lidiinl Review .. kg ] Al DUUKITIDIRS

m v SAVE AND CLOSE W &' PRINT B4 EMAIL

438361 Status Open v
[ FNOLD34375 Position ‘Referred .
09/08/2024 Incident Date | 09/08/2024 Reason
" Accepted
Delivery Date 11/07/2023 Handler

.
Next Appointment

Date Rejected

Reopened

JTES TASKS DOCUMENTS  HISTORY  API

< ADD  [f] DELETE X+ EXPORT

Y COMPLETED? Y| TYPE b §

}14:55 Automated Task

Made with Scribe - https://scribehow.com
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41 Change the claim reason to "Parts requested from Dreams"

When ordering full boxes, use this drop down as it tells the customer that the

parts will be fitted by Dreams directly.

Only use the "Parts Requested to Customer Small Claim" drop down if we are

ordering small parts that will require us to organise another Emmiera

appointment to fit.

7 FNOLD34375 Position
09/08/2024 Incident Date | 09/08/2024 Reason
Delivery Date 11/07/2023 Handler

Next Appointment
Date

JTES TASKS DOCUMENTS  HISTORY  API

Y COMPLETED? ¥| TYPE

}14:55 Automated Task

Accepted v

Accepted
Claim Taken in Error - Referred to Retailer
Complaint - Rejection Overturned

Complaint Resolved

Finalised
ORT
Parts Requested from Dreams
Parts Requested to Customer Small Claim
s

Repair Authorised

Repair Complete

15:07 Homeserve Update Replacement Requested l

Made with Scribe - https://scribehow.com
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42 Change the handler to your name.

+” SAVE AND CLOSE x CLOSE &' PRINT B4 EMAIL

438361 Status Open v
[ FNOLO34375 Position  Accepted B
09/08/2024 Incident Date 09/08/2024 Reason Parts Reguested from Dreams v
Delivery Date 11/07/2023 Handler Stuart Horne v
Next Appointment
Date 24/10/2024
JTES  TASKS DOCUMENTS  HISTORY  API
<= ADD [l DELETE Y+ EXPORT
Y COMPLETED? T TYPE s

}14:55 Automated Task

43 Click "save and close"

m v SAVE AND CLOSE W &' PRINT B4 EMAIL

e () 438361 Status | Open v
e [ FNOLO34375 Position | Accepted -
te 09/08/2024 Incident Date 09/08/2024 Reason Parts Requested from Dreams v
te Delivery Date 11/07/2023 Handler Amy Stephenson v
Next Appointment
Date 24/10/2024
NOTES  TASKS DOCUMENTS HISTORY  API
== ADD [l DELETE X EXPORT
JATE Y COMPLETED? ¥| TYPE s ¢

12024 14:55 Automated Task

2024 15:07 Homeserve Update

Made with Scribe - https://scribehow.com
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44 |Leave a note in the Dreams system

Priority CSI Allocated To

nfo Code 1 Info 1 Info Code 2 Info2 Reasonfor parts  Comments
Alana SK Bed Box 2
11602537 pesopini V02688 IMPORTASLTD Others (...

Made with Scribe - https://scribehow.com
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