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Dreams System Process: Policy Validation - Full
Replacement Without a New Policy

1 Go to the customer service tab to validate your policy.

& Dreams LIVE - Microsoft Dyna
B3 File Edit View Tools

Window
L \ A
= o{ 4=

Help

B4 BX /S

EEEB U 0000 0 @EH

General Invoidng Shipping Payments Communicaton Customer Sefvice
NOws wn 0 bk a8 00 314A009417 )| ¥ Sl Rt
Sell-to Customer No. . . B314 View Store Payments. . . . .
Sell-to Contact No. . . . B314-CT008131 [+ Financed Amount .
Sell-to Customer Name . |iww srww w1 cnrsee
Sell-to Address . . . . . BALANCE . . ...
Sell-to Address 2 . . . .
Sell-toCity . . .« . .. s Chelmsford
Sell-to County/Post Code  Essex N +
Sell-to Contact . . . . . . Intake Value. . .
Related Back To Back ... 0 SEabE v von oo
Customer Collection . . . Staff Sales Order | oOrderstatus. . .
‘Sl-eepmatch r |
5 A1 Collection  Auto
7€ ... Reallocation Branch StocklLocation ... Paya... Warranty Description

>

20 00O

Made with Scribe - https://scribehow.com

1,739.20
1,706.20
0.00 &

Warranty

Item No. MTM

OrderDate . . . . . 28/01/18

Delivery Date . . . . 14/02/18

Daytime : 07:00:00 - 18:00:00

Times Delivery Date Changed . 0

Salesperson Code . . |LS35 k3

Location Code. . . . 'HDD-SY 1t

Interaction Count . . 1

Archived Versions . . 1

TBA Comments . . . 0

Overall Special . .

Telesales Order
Route
No. Postcode  Description

255-00202 Evert K Ottom:

M CM26Q]  20% Off Bed Frame WBW
M CM26Q] EvertK Otto Oatmeal Box:
~.a AT 2/ Erimed I Pbba Mibeem ] Bt



2  Click the grey arrow next to the SO/CSTYG number
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4  Click "Ccard"
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5 Click on the SO/CSTYG number
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6  Click "Line"
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8 If there is a full replacement item that does not have a bed cover policy listed, the
customer has not purchased a new policy and their replacement bed is not
covered.

We therefore, cannot accept their new claim.
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. Pay a... Warranty Description Item No. MT™M Mo, Postcode Description
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9 It is important to check that the full replacement was not done by Dreams in the
first 12 months.

You can double check that the replacement was authorised by MB&G by going to
the notes on VCS or by checking the policy on Evo.
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