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Dreams System Process: Policy Validation - Full
Replacement Without a New Policy

1 Go to the customer service tab to validate your policy.
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2 Click the grey arrow next to the SO/CSTYG number

3 Click "Line"
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4 Click "Card"

5 Click on the SO/CSTYG number
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6 Click "Line"

7 Click "Card"
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8 If there is a full replacement item that does not have a bed cover policy listed, the
customer has not purchased a new policy and their replacement bed is not
covered.

We therefore, cannot accept their new claim.
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9 It is important to check that the full replacement was not done by Dreams in the
first 12 months.

You can double check that the replacement was authorised by MB&G by going to
the notes on VCS or by checking the policy on Evo.


