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Dreams System Process: Policy Validation - No
SOs or CSTYGs

1 Use the search tool to find your policy.

I;—.] Dreams LIVE - Microsoft Dynamics NAV Classic - [322A007614 Mrs ALISON MANSFIELD - Completed Sales Order]
&3 File Edit View Tools Window Help
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General Invoicng Shipping Payments Communication Customer Service

Ed OrderDate . . . . . 9/19
Order Amount. . 1,301.99 200
sell-to Customer No. . . |B322 Payments oag] DeveryDete .. . 08/13/13
o R “— [ Daytime : 07:00:00 - 18:00:00
Sell-to ContactNo., . . . B322-CT005441 [+ Financed Amount . 1,301,99 (¥ aytime : 07:00:00 - 18:00:
Sell-to Customer Name . 1o moooe oo e Times Delivery Date Changed . 0
Sell-to Address . . . . . L A BALANCE . . ... 0.00 Salesperson Code. . |[MUO2 t
Sell-to Address 2 . . . . |Kinmel Bay Mok Paymient Location Code. . . . |[HDD-WA +
SeltoCity « . v 444 Rhyl I SCEn Count s : 1
Allowances
Sell-to County/Post Code | Clwyd | 1t Archived Vissons . . 3
Sel-toContact . . . . . | oo Intake Value. . . 1,301.99 154 comments . . . 0
Related Back To Back ... 0 -y T — Released 2
b r] Overall Spedial . .
Customer Collection . . . taff Sales Ord: Stat . . | Delivered
us| r Collection al er Order us. ivel NN
Mepmatch I |
o Al Collection  Auto Warranty Route
7e ... Reallocation Branch StocklLocation ... Pay a... Warranty Description Item No. MTM No. Postcode  Description

» 0 256-00175 Hopkins SK Ott

0 LL LL18 5)Q Hopkins SK Ottoman Oatm

0 L LL18 5JQ Hopkins SK Ottoman Oatm
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2  When you have found your customer, you will see their order.

Their Bed Cover or Ten Year Guarantee policy will be listed as an item.

If it is not listed here, it wasn't purchased.
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wicng  Shipping Payments Communication Customer Service

ey Marketing Opt In It
il ¥ s
— Order Amount. . 130199 OO 20819 OptinEmai . . . .
by G [ o) DR 06/11/18 T
ctho. . . . B322CTO0S441 [ Financed Amount . 130100y Deytime:0700:00 - 18:00:00 OptinPost . . . .
i = Times Delivery Date Changed . o T o
R BALANCE . . . . . 0.00 Salesperson Code. . MUOZ t OptinNone. . . .
2. ... KemelBay Mk Payment | Location Code. . . . [HOD-WA [
,,,,, Rh
l X Interaction Count . . 1
¥/Fost Code [Cwyd =, I8 Archived Versions . . 3
s v R Intake Value. . . 1,301.99 154 Comments . . . 0
:::nd Staft Iisrde ] :l::: IIIIII I)eiv:dul Coige e
aff Sales Order r Status. . . e
Colection  Auto Warranty Route Unitof  UntPrice Line Amount  Line
Mocation Branch StockLocation ... Paya... Warranty Description ItemNo.  MTM No. Postcode Descripton Quantity RINQty Measure... Ind. VAT Ind. VAT Disca... €
256-00175 Hopkins 5K Ottoman Fabric Catmeal 0.00
w LL185)Q Hoplins SK Ottoman Oatmeal Box1{HeadaFoot End) 1 1.00 EACH 229,10 229.10
L LLI85)Q  Hopkins SK Ottoman Oatmeal Box2(SRai, CR,Cyi, MSupp 1 1.00 EACH 204,45 204.45
L LLIB5IQ Hopkns SK Ottoman Oatmeal Box3(Top Base) 1 1.00 EACH 27.32 237.32
L LLIBSIQ Hopkns SK Ottoman Oatmeal Box4(Bottom Base) 1 1.00 EACH 8L20 8120
L wssg ¥ 0 ttoman Catmeal BoxS{Mechanism) 1 1.00 EACH 146.93 146.93
220919_102713BEDHII8  256-00175 [TRTE" ] Cover Jimary Item 1 1.00 EACH 85.00 85.00
L wassy tionary 5.0% - 10% 1 100 EACH 40.01 40.01
L LLIB5)Q Assembly - Ottoman Bedframe DK, 5K (Inc Drw) 1 100 EACH 50.00 50.00
L L85 Deacon Storage Box Natural Fabric 1 1.00 EACH 199.00 199.00
WL WI85Q FumitwreRange 3 for 2 1 1.00 EACH 55.66 -58.66
LWL LI85)Q Kmberley Bedside Oatmesl 2 2,00 EACH 149.00 298.00
L WIBSKQ FumitwreRange 3 for 2 1 1.00 EACH 8934 .34
WL LLIB5)Q Free Del Over£100 Mon-Fri (Chargeable Weekends) 1 1.00 EACH
Back To Back Vendor No.. Defvery Status. | Waitng
| Linked Docs | Comments | | ContactfActonslog| | Oder ¥ | ne v | Functos v
¥es P'std Del. Schedul..
14 DREAMS-LTD\AST...  28/10/24
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3 Some orders may have multiple items but only one bed cover policy.

To see which item is covered, click the number in the "Warranty Item No".
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Y Order Amount. . 1,301.99 ::;D‘: z:m'u: OptinEmai . . . .
e . ... 111
merNo. . . [B322 o 0.0 £l {11 OptingMs . . . .
ctho. . . . |B322-CTO05441 (¥ Financed Amount . 1,301.994] |D2ytme:07:00:00 - 18:00:00 OptinPost . . . .
nertione ; ST Times Delvery Date Changed . | 0 i
R BALANCE . . . . . 0.00 Salesperson Code. . MUOZ t OptinNone. . . .
2. ... KemelBay T Location Code. . . . [HOOWA %
,,,,, Rhy
l X Interaction Count . . 1
¥/Fost Code [Cwyd o I8 Archived Versions . . 3
¢ e Intake Value. . . 1,301.99] 154 Comments . . . ]
ToBack ... = :, . - Status ... Rdmeid ——_——
lection . . . aff Sales Order ||  Order Status. . . | Deliver e
Colection  Auto Warranty Route Unitof  UntPrice Line Amount  Line
Mlocation Branch StockLocation ... Pay a... Warranty Description ItemNo.  MTM No. Postcode Descripton Quantity RINQty Measure... Ind. VAT Ind. VAT Disca... €
256-00175 Hopkins 5K Ottoman Fabric Catmeal 0.00
UL LL185)Q  Hopkns SK Ottoman Gatmeal Box1(HeaddFoot End) 1 1.00 EACH 229.10 229.10
L LLI85)Q  Hopkins SK Ottoman Oatmeal Box2(SRai, CR,Cyi, MSupp 1 1.00 EACH 204,45 204.45
L LLIB5IQ Hopkns SK Ottoman Oatmeal Box3(Top Base) 1 1.00 EACH 27.32 237.32
L LLIBS)Q Hopkns SK Ottoman Oatmeal Box4(Bottom Base) 1 1.00 EACH 8L20 8120
L LI85)Q Hopkns SK Ottoman Gatmeal BoxS{Mechanism) 1 1.00 EACH 146.93 146.93
220919_102713BED HIf8 @ WL LL185)Q Bed Cover Primary ltem 1 1.00 EACH 85.00 85.00
L LL185IQ Store Discretionary 5.0% - 10% 1 100 EACH 40.01 40.01
L LLIB5)Q Assembly - Ottoman Bedframe DK, 5K (Inc Drw) 1 100 EACH 50.00 50.00
L LLIBSIQ Deacon Storage Box Natural Fabric 1 1.00 EACH 199.00 199.00
WL WI85Q FumitwreRange 3 for 2 1 1.00 EACH 55.66 -58.66
LWL LI85)Q Kmberley Bedside Oatmesl 2 2,00 EACH 149.00 208.00
L WIBSKQ FumitwreRange 3 for 2 1 1.00 EACH 89.34 89.34
WL LLIB5)Q Free Del Over£100 Mon-Fri (Chargeable Weekends) 1 1.00 EACH
Back To Back Vendor No.. Defvery Status. | Waitng
| Linked Docs | Comments | |Contact/Actonslog| | Oder v | ne  w| | Functons w
¥es P'std Del. Schedu...
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4 Before raising a claim you must check that the customer hasn't received a full
replacement on the furniture.

To validate the policy, go to the customer service tab

L_;] Dreams LIVE - Microsoft Dynamics NAV Classic - [322A007614 Mrs ALISON MANSFIELD - Completed Sales Order]
&3 File Edit View Tools Window Help

GHd 400 13X P OEEEN 0000 0 &84

General Invoidng Shipping Payments Communication Customer Service

No 328007614 .| ¥ . - Orc.ler Date 22/09/19
Sell-to Customer No. . . B322 B Reveare| Pamenss. . . . . oog] DefveryDate.... . 06/11/19
- : EWame | - | Daytime : 07:00:00 - 18:00:00
Sell-to Contact No. . , . B322-CT005441 [+ Financed Amount . 1,301.99 4
Sell-to Customer Name . Times Delivery Date Changed . 0
Sell-to Address . . . . .| | BALANCE . . ... o0 Solesperson Code. . MUO2 L
Sell-to Address 2 . . . . Kinmel Bay Make Pa t Location Code. . . . |HDD-WA ]
SelltoCity . . . ... . Rhyl ’
I Interaction Count . . 1
Sell-to County/Post Code  Clwyd N + . Archived Versions . . 3
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Related Back To Back ... 0 Status . . . ... Released ”
= Overall Special . .
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0 256-00175 Hopkins SK Ott
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5 Check the "Replaced by Order No box"

If this is empty, the customer has not received a replacement and their policy is

still valid.

You can now raise your claim on Evo.

Lm Dreams LIVE - Microsoft Dynamics NAV Classic - [322A007614 Mrs ALISON MANSFIELD - Completed Sales Order]
3 File Edit View Tools Window Help
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General Invoidng Shipping Payments Communication Customer Service

RetunOrderNo. . . . . { || Reason for Amendment., . .
Returned by Order No. . [ 0] Comments on Amendment. .
Replaced by Order No, . 0
Return Reference. . . . [ 0
On Hold Classification . . %]
On Hold Class. Desaip...

b Al Collection  Auto Warranty

7e ... Reallocation Branch StocklLocation ... Pay a... Warranty Description Item No. MTM

2000
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No.
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LL18 51Q
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256-00175 Hopkins SK Ott
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