
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 
 

 

Dreams System 
Policy Validation – No SOs Or CSTYGs 

01.11.24 

 

 

 

 

 



Made with Scribe - https://scribehow.com 1

Dreams System Process: Policy Validation - No
SOs or CSTYGs

1 Use the search tool to find your policy.
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2 When you have found your customer, you will see their order.

Their Bed Cover or Ten Year Guarantee policy will be listed as an item.

If it is not listed here, it wasn’t purchased.
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3 Some orders may have multiple items but only one bed cover policy.

To see which item is covered, click the number in the "Warranty Item No".

4 Before raising a claim you must check that the customer hasn’t received a full
replacement on the furniture.

To validate the policy, go to the customer service tab



Made with Scribe - https://scribehow.com 4

5 Check the "Replaced by Order No box"

If this is empty, the customer has not received a replacement and their policy is
still valid.

You can now raise your claim on Evo.


