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Dreams System Process: Policy Validation
-SO/CSTYG Full Replacement with New Bed Cover

1 Find your policy then head to the "Customer Service" tab.

|,—] Dreams LIVE - Microsoft Dynamics NAV Classic - [SO652345 Miss SUSAN.A THOMAS - Completed Sales Order

B3 File Edit View Tools Window Help
20 R 1 X P EEEBE NN 0000 0 @&d&d

General Invoidng Shipping Payments Communication| Customer Service

NOws wn 0 b6 s 0 0 50652345 el B OrderDate . . . . . 09/12/20
Order Amount. . 1,612.00
Sell-to Customer No. . . B103 1t Delivery Date. . . . 19/04/21
View Store Payments, . . . . 63.00
Sell-to ContactNo. . . . B103-CT036699 [+ Financed Amount . 0.00 %
Sell-to Customer Name . Moy GwedAGE . 0.00 Times Delivery Date Changed . 4
Sell-to Address . . . . . BALANCE . . ... 1,549.00 Salesperson Code. . HS17 1t
Sell-to Address 2 . . . . ke Payment Location Code, . ., . | OC02 1t
SelltoCity « v . Hounslow
TR Interaction Count , . 1
Sell-to County/Post Code |Middlesex N + i Archived Versions . . 8
Sell-to Contact . . . . . Intake Value. . . 1,612.00| 1A Comments . . . 0
Related Back To Back ... 1] SOlE .o von oo Released .
LS = | Overall Special . .
Customer Collection, . . taff Sales Order Order Status. . . Delivered
Telesales Order
‘Sl-eepmatch r |
b1 Al Collection  Auto Warranty Route
7€ ... Reallocation Branch StocklLocation ... Paya... Warranty Description Item No. MTM No. Postcode Description
»
10000 ™ TW3 1QG Therapur ActiGel Plus Resp
0 TPO1 ™ TW3 1QG Clear Blue X Mattress Bags
" VAL ALY A [ SE P,
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2  Check the "Replaced by Order No" box.
If there is an SO or a CSTYG, this implies the customer has either had replacement
parts or a full replacement.

E;] Dreams LIVE - Microsoft Dynamics NAV Classic - [S0652345 Miss SUSAN.A THOMAS - Completed Sales Order]
3 File Edit View Tools Window Help

S LB 1 X P EBEEBE N 0000 0 &88&8&

General Invoidng Shipping Payments Communication Customer Service

Return Order No. , . . . {SRET698329 (& | 1 Reason for Amendment , . .
Returned by Order No. . |SRET910248 . | | 1] Comments on Amendment, .
Replaced by Order No. . CSTYGAL967 ) i
Return Reference. . . . : i 0
On Hold Classification . . k3
On Hold Class. Descrip...
2 Al Collection  Auto Warranty Route
2 ... Reallocation Branch StocklLocation ... Paya... Warranty Description Item No. MTM No. Postcode  Description
»
| loooo TW  TW31QG Therapur ActiGel Plus Rest
| | o TPOL TW  TW31QG Clear Blue X Mattress Bags
i A AL TS AR, Placana

3  Click the grey arrow.

E;] Dreams LIVE - Microsoft Dynamics NAV Classic - [S0652345 Miss SUSAN.A THOMAS - Completed Sales Order]
3 File Edit View Tools Window Help

A AR 1 X P EEEBUN 0000 0 @&aEE

General Invoicng Shipping Payments Communication Customer Service

Return Order No. . . . . |SRET698329 1 Reason for Amendment, . .
Returned by Order No. . |SRET910248 N 1 Comments on Amendment. .
Replaced by Order No. .

Return Reference. . . .

On Hold Classification . . [+

On Hold Class. Descrip...

2 Al Collection  Auto Warranty Route
7€ ... Reallocation Branch StockLocation ... Pay a... Warranty Description Item No. MTM No. Postcode  Description
»
| loooo ™ TW3 1QG Therapur ActiGel Plus Resf
. 0 TPO1 ™ TW3 1QG  Clear Blue X Mattress Bags

TID AP Fhesaaa
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4  Click "Line"

bne ¥ Help

DREAMS-LTD\AST...  28/10/24 FILTER

FAFICE FOUSG ~e 9 W Toe s 0

5 Click "Card"

[we v [ reb

DREAMS-LTD\AS1... 28/10/24 i ki

FEAFEOR FOUS ~ ey om0 0
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6 If the SO/CSTYG number has a full replacement on it and there is a Bed Cover
policy on the order, this means that the customer has had an accepted claim and
they have taken out a new policy on their replacement item

.50 Salesperson Code. .

i Location Code. . . . |HDD-HW
Interaction Count , .

Archived Versions . .

TBA Comments . . .

Overall Spedial . .
Telesales Order

Collection  Auto

llocation Branch Stock Location ... Paya..

Delivery Status. Ready to Ship

+
1
4
3
0

Warranty

. Warranty Description Item No.

160823_084635|MATT3P HI|8 131-00909

Route
MTM No. Postcode  Description
™ TW3 1QG Nature's Finest 14450 D Mattress Medium A
™ TW3 1QG _Promotion Extension
™ TW3 1Q6 Delivery
™ TW3 1QG Bed Caver Primary Item
™ TW3 1QG-. Flaxby Quilted Mattress Protector D
™ TW3 1QG Free Mattress Protector (Bed Cover)
v
>
Comments Contact/Actions Log Order - Line - Functions w Print 4

This SO/CSTYG number becomes the new policy number and will be on Evo as a

new policy.

TV L3

O W |

Auto
. Paya... Warranty Desciption

Warranty
Item No. MTM

160823_084635|MATT3P HI|8 131-00903
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Route
No.

™
™
W
™W
™w

Postcode

TW3 16
TW3 1Q6
W3 1Q6
W3 1Q6
TW3 16

Description
| Nature's Finest 14450 D Mattress Medium ~

Promation Extension

Delivery

Bed Cover Primary Item

Flaxby Quilted Mattress Protector D
Free Mattress Protector (Bed Cover)



8 This must be treat like any other policy number and be validated by checking for
anymore SO/CSTYG numbers.

Click the "Customer Service" tab.

l;_a Dreams LIVE - Microsoft Dynamics NAV Classic - [CSTYGAL967 SUPPLIER DEBITS - Completed Sales Order]

&3 File Edit View Tools

30 XBE

Window Help

| X P EBEBE N 0000 0 @M&E&A

General

Sell-to Customer No. . .
Sell-to ContactNo. . . .
Sell-to Customer Name .
Sell-to Address . . . . .
Sell-to Address 2 . . . .
Sel-toCity . . + v« v
Sell-to County/Post Code
Sell-to Contact . . . . .
Related Back To Back ...

Customer Collection . . .

Mype No.

Item 131-00909

Item Z11-00013
_Item 22200023

»n3 ARADT
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Invoicdng  Shipping

Payments Communication Customer Service

a

| = OrderDate . . . ., . 16/08/23
—i Order Amount. . 1,214.50 a 108
SUPPLIER O B o . . mog] DeMvevDae. ...l  L209/5
CT100544 iy el 6as.00 ¢ Daytme : 07:00:00 - 18:00:00
SUPPLIER DEBITS Times Delivery Date Changed . 0
10 YR GUARANTEE CLAIMS BALANCE . . . . . Salesperson Code . . t
Location Code. . . . HDD-HW  [#
Interaction Count . . 4
t Archived Versions . . 3
Intake Value. . . 1,21450 15 comments . . . 0
b 0 |—| Status . .. .. . Released e
taff Sales Ord Order Status. . . Delivered
= Telesales Order
Sleepmatch ]
Stock  YODEL UPI Back to Back Back To Back To Al Collection  Auto
Type No. Sle... P.O.Req... BackOrde... BackLine ... Reallocation Branch StodkLocation ... Pay a... Warranty Description
Spedal v Y23-5TK... 10000
Value... 0
Charge 0
[ PErY

1£ADTT ABACSCIAATTIA



9 If the box next to "Replaced by Order No" is empty, you can now raise the claim on
Evo.

If there are ant SO/CSTYG numbers showing, they need to be checked to ensure
the cover is still valid.

L'_;] Dreams LIVE - Microsoft Dynamics NAV Classic - [CSTYGAL967 SUPPLIER DEBITS - Completed Sales Order]
3 File Edit View Tools Window Help

General Invoidng Shipping Payments Communication Customer Service

Return Order No. . . . . |SR

1 Reason for Amendment., . .
Returned by Order No. . 11 0 Comments on Amendment, .
Replaced by Order No. . [ 0
Return Reference. . . . |
On Hold Classification . . | JCHOLD ]

On Hold Class. Descrip... | Jon Catten on hold till resolved

Stock  YODEL UPI Back to Back Back To Back To Al Collection  Auto
Type No. Type Mo. Sle... P.O.Req... BackOrde... BackLine ... Reallocation Branch StockLocation ... Paya... Warranty Description
Item 131-00809 Spedial v Y23-5TK... 10000
Item 1100013  Value.., 0
Item Z22-00023  Charge 0
b Thmee 73 AAADT Pl i

A 1£ABAT ABACSERAATTIA
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