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Dreams System Process: Policy Validation -

SO/CSTYG that is Not a Full Replacement

1  Find your policy.

The Bed Cover or Ten Year Guarantee policy will be listed as an item. If it is not
listed on this page then it was not purchased.

If the customer has multiple items on the order but only has one policy, you can
click the "Warranty Item Number" to see which item the cover has been applied

to.
Sell-to ContactMo. . . . [B094-CT120462 [#] |~ =77 | Fnanced Amount . 210000 [, (AP : O7:00:00 - T200:00
Selio Oustomer Name : DD Times Delivery Date Changed .
Sell-to Address . . . . . BALANCE . . . .. 0.00 Sdesperson Code. . |SE25
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Sel-toGity . . ..o Hereford Interaction Count . .
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Description

Signature SK P/T 4 Drw Base Smoke

Lever SK H/B Signature Smoke

Tempur Comfort Cooltouch Pillow (firm)
Tempur Cloud Cooltouch Pillow (soft)
SUPERSPRINGY SILENTNIGHT DUVET 10.5 SK
50% off Sdentnight Bedding Proma Code
Waterproof Anti-Allergy Mattress Protector SK
Bed Cover Primary Item

Somerton SK Mattress

Séentnight So Cotton Fresh 4 Pack Pillow

50% off Sdentnight Bedding Promo Code
Assembly - Divan Set D K,SK (366-01254/20000)
Assembly - Headboards (656-01430/30000)

Free Del Over £100 Mon-Fri (Chargeable Weekends)

AM Delivery Window 07:00 - 12: (/230000)

é 2

Comments

M

Unit of
Quantity RIQty  Measure.
1.00 EACH
100 EACH
1.00 EACH
1.00 EACH
1.00 EACH
1.00 EACH
1.00 EACH
1.00 EACH
1.00 EACH
1.00 EACH
1,00 EACH
0.00 EACH
1.00 EACH
1.00 EACH
1.00 EACH

Contact/Actions Log Oder v
P'std Del. Schedul...

DREAMS-LTD\AST...  28/11
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2 Go to the "Customer Service" tab

B File Edit e .ch.ls ndc HE‘\p‘I
S0 ADB I X P BEEFB U 0000 0 E&Z

General Invoicng Shipping Payments Communication Customer Service

[ T .. [ossa0z0335 .| o - asaras] OoerDee. .. 13/02/22
Sell-to Customer No. . . B094 + Payments. . . . . 21.45 ) e Lkl
Sell-to Contact No. . . . |BOS4-CT120462 (81 |0 o Franced Amount 2,100,00 (] -AMPM:07:00:00 - 12:00:00
+ Lzl
Sell-to Customer Name . || i Times Delivery Date Changed . [}
Sell-to Address . . . . . BALANCE . . . . . 0.00/ Sesperson Code. . |SE25 *
Sel-to Address 2 . . . . Ewyas Harold Make Payment Location Code. . . . HDD-CF *
Sel-oCty . . ... Hereford Interaction Count . . 1
Sell-to CountyPost Code |Herefordshire | ..__._.  [#] Archived Versians . . 1
Sell-to Contact . . . . . Intake Value. . . 232145 1BA Comments . . . 0
Related Back To Back ... [} Stahs ... Released I
... | Passlesoder T e gy
Customer Collection [Staff SalesOrder [ | OrderStatus. . . Delivered T
epmatch I3
3 Al Collection ~ Auto Warranty Route Unit of
e ... Reallocation Branch StockLocation ... Paya... Warranty Description Item No. MM No. Postcode  Description Quantity RnQty Measure .
¥ 10000 HR HR2ONX  Signature SK P/T 4 Drw Basa Smoke 1 1.00 EACH
20000 HR HR2O0NX Lever SKH/B Signature Smoke 1 1.00 EACH
[ | 0 B094 v HR HR2ONX  Tempur Comfort Cooltouch Pilow (firm) 1 1.00 EACH
| /] B094 v HR HR2ONX  Tempur Cloud Cooltouch Pilow (soft) 1 1.00 EACH
{ ! 0 BOS4 v HR HR2ONX SUPERSPRINGY SILENTNIGHT DUVET 10.5 SK 1 1.00 EACH
.l '] B094 v HR HR20MX  50% off Sdentnight Bedding Promo Code 1 1.00 EACH
'] BO94 v HR HR2ONX  Waterproof Anti-Allergy Mattress Protector SK 1 1.00 EACH
| 1] 130222_133526|BASEQEM ... 366-01254 HR HR2ONX Bed Cover Primary Item 1 1.00 EACH
[ | 0 HR HR2ONX Somerton SK Mattress 1 1.00 EACH
— (@~ Find % HR. HR2OMX Sdentnight So Cotton Fresh 4 Pack Pillow 1 1.00 EACH
il HR  HR20MX  50% off Slentnight Bedding Promo Code 1 1.00 EACH
Find Fiat HR HR2ONX Assembly - Divan Set D,K,5K (366-01254/20000) 1 0.00 EACH
Find What ~ HR  HR2ONX  Assembly - Headboards (656-01430/30000) 1 1,00 EACH
Match . . . HR  HR2ONX Free Del Over £100 Mon-Fri (Chargeable Weekends) 1 1.00 EACH
HR HRZONX  AM Delivery Window 07:00 - 12: (230000} 1 1.00 EACH
B < Find Previous
3 If there is an SO or a CSTYG in the "Replaced by Order No" box, this implies the
customer has either had replacement parts or a full replacement.
To validate the policy, you need to check each SO/CSTYG.
Click the grey arrow next to the number.
.;; Dreams LIVE - Microsoft Dynamics NAV Classic - [094A020335 Mr JAKE COLE - Completed Sales Order] - o
i File Edit View Tools Window Help -8 X%

S ADD I EX PP EEEE N 0000 0 @&EE

General Invoidng Shppng Payments Communicaion Customer Service

Retum Order No. . . . L Reason for Amendment . .
Returned by Order No. . SRETB28143 3 1 Comments on Amendment. .
Replaced by Order Mo, . [507598 1

Retum Reference. . . ol

On Hold Classification . . +

On Hold Class. Desarip...

y A1 Colecton  Auto Warranty Route Unitof  UnitPrce LineAmount  Line
e ... Realocation Branch StockLocation ... Pay a... Warranty Descripion TtemNa,  MTM No.  Postode Description Quantity RINQly  Measwe.. Ind.VAT Ind. VAT Disco... Order Date
| v ioooa HR HR20NX  Sgnahure SK P/T 4 Drw Base Smoke 1 1.00 EACH 600,00 £00.00 1302722 A
| toooo HR HR20MC  Lever SKH/E Signature Smoke 1 100 EACH 399,00 399.00 130222
0 8094 v HR HR20NX  Tempur Comfort Cooltouch Pllow (frm) 1 1.00 EACH 109.00 108.00 130222
[ 8094 v HR  HR2ZONX  Tempur Cloud Cooltouch Pilow (soft) 1 1.00 EACH 109.00 105.00 13/02/22
] B094 v MR HR2O0NX  SUPERSPRINGY SILENTNIGHT DUVET 10.55K 1 100 EACH 55.00 55.00 130222
[ o 8094 v MR HR2ONX  50% off Sleninight Beddng Promo Code 1 1.00 EACH -27.50 -27.50 130222
o 8094 v HR HR20NX  Waterproof Anti-Allergy Matiress Protector 5K 1 1.00 EACH %0.00 %0.00 130222
| 0 130222_133526BASEOEM ... 36601254 HR HR20WX  Bed Cover Primary ltem 1 1.00 BACH 39.00 39.00 1300222
0 HR HR2ONK  Somerton S Matiress 1 1.00 EACH 879.00 879.00 1300222
a MR HR2ONX  Shentnight So Cotton Fresh 4Pack Pilow 1 100 EACH 70.00 .00 1300222
HR  HR20NC  50% off Slentnight Bedding Promo Code 1 100 EACH -35.00 -35.00 130222
Frd HR HR20NX  Assembly - Divan Set D,K,SK (366-01254/20000) 1 0.00 EACH 30.00 30.00 13/02/22
FindWhat . . . ... . 0944020335 HR  HR20MX  Assembly - Headboards (656-01430/30000) 1 1.00 EACH 15.00 15.00 13/02/22
R @ Whole Fiekd Find Next HR HR200C  Free Del Over £100 Monrl (Chargeable Weekends) 1 1.00 EACH 130222
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4  Click "Line"

5 Dreams LIVE - Microsoft Dynamics NAV Classic - [Sales List] - 8 x
[ File Edit View Tooks Window Help -8 X
SO X001 X P EEEBEN 0000 0 &4 M @
at Contracts TBA Entry Telephone Telephone Telephane Customer  Orignal
Sell-to Customer Name. MNo. Risk Sths  AIRLne  OrderNo. CreatedBy Reason for Amendment Date: TBADays Delvery Instructions (Work) (Mobie) (Home) Emal Order No.
b e JAKE COLE 50759875 | Released (KG32) Kearna Glasgow 0 07405751669 01981240307  kezal%0... 094A020... A
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6 If the SO/CSTYG number on the order is not for a full replacement, the customer
has likely had replacement parts or Dreams have organised an inspection.

This would not invalidate the policy and you can proceed with raising the claim
onto Evo.

& X

S EBBBE N 0000 0 @@L A ©

ation  Customer Service

Marketing Opt In Information
OrderDate . . . . . 25
Order Amount. . 330.00 i o6 2 OptInEmai . . .. .. ..
Delivery Date . . . . 28/07[22
ctore | Payments. . . .. 0.00 g o OptinSMs . . .
Fnanced Amount . DO 'Done £ 70000 - 00100 OptInPost . . .
Times Deliver hanged .
Money owed/due . o] T #0ue = OptInPhone . . ... ..
BALANCE . . . . . 330,00 SdlespersonCode. . |SE25 * OptinNone. . .. ....
MakePayment | locatonCode. . . . [HDGF [&
" Interaction Count . . 0
t Archived Versions . . 3
Intake Value. . . 330.00] 1RA Comments . . . o
tatus . . . . .. Released
] f)«x: Status. oi:veved o T
. o Telesales Order
_r]
BacktoBack BackTo  BackTo Al Collection  Auto Warranty Route
... P.O.Req... BackOrde... BackLine ... Realocation Branch StockLocabion ... Paya... Warranty Description liemNo. MM No. Postcode Descripion
0 MR HR2OMX Assembly - Divan SetD,K,SKinc HE ~
v  TRO02.. 10000 MR HR2ONX Signature SKP/T 2Drw 1/2 Base Smoke
Find Erst
Find Next
v
d Find Previous >
i
Go Back

Delivery Status. | Waiting
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