MB()G INSURANCE

Oak Furnitureland

Desktop Assessment

06.11.24



OFL Desktop Assessment

1 Go to "Documents"

Claim Reference (1) | 442672
Notification Date | 16/09/2024 | [@ Incident Date | 16/00/2024

Delivery Date 1240972023

Next Appo
EPARTS ESTIMATE LABOUR PAYMENTS NOTES TASKS DOCUMENTS HISTORY  API
Q| x Repair v
. Maximum
v Action DTA Process v
Claims |
Repai
Incident Location v s
;. cl
v Show Incident Loc (i) | No v
Current
v
Te
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2  Ifthere are no photos in the documents tab, the claim has been raised manually.

Copy the claim number and search it in the OFL inbox.

X | € Scribe|Workspace SRS

Service Power /Ay Homeserve Job Syst... Bright HR d PawerBl Vulnerable Custome... Cvertime - Formstack Daily Claim Review -...

Claim Reference (1) 442672
Notification Date 16/09/2024 Incident Date 16/00/2024

Delivery Date 12/08/2023

ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENTS  HISTORY APl

= ADD [l DELETE ¥+ EXPORT = ADD TEMPLATE DOCUMENT

3 Find the customer's images and assess which parts are needed.

1Ty UIE NeEwW WULIVUK

legorized ¥ ﬁ Flagged ! Important Close Search ~ *=*

Claim ref: 442672

€ Reply | % ReplyAll | = Forward | | K | |-
To Oak Furniture Land Sat 26/10/2024 1
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4

Go to details

Claim

Policy Holder
External Ref Ne
Cover Level
Underwriter

Vulnerable?

DETAILS | FINANCE

Sender

i
ofl-8631601

_h Furniture Guard

Nowvus Underwriting

No v

POLICE  PARTIES

O OPEN v DESCRIPTION

2 Open

MB&G Insurance - Your Oak Furnitureland Claim - Assessing

Claim

ESTIMATE PARTS

Claim Reference (1) 440672
Motification Date 16/09/2024

Delivery Date 12/09/202

ESTIMATE LABOUR  PAYMENTS NOTES TASKS DO

+

Category

Y FILE NAME

MB&G Insurance - Your Oak Furnitureland Claim - Assessii

Claim.eitreml|

Set the "Incident cause" to match the "Incident type"

Registration No.
Incident Category
Incident Type

Incident Detail

Incident (7

Description

Incident Cause

Cause Description

Report Reviewed (i

ofl-8631601-1
Sofa
Accidental Damage

Material Issue

Incident Location

v Show Incident Loc (i) | No

4 seater sofa bottom cushion cover zip is ripped off. don't know how it
| happened

dd/MMiyyyy

Made with Scribe - https://scribehow.com
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7

Copy and paste the "Incident description" and paste it into the "Cause description

field"

Asset

Component
Purchase Date
Registration No.
Incident Category
Incident Type

Incident Detail

Incident (7

Description

Incident Cause

Cause Description

(77| of-8621601-1 - OFL /37043

ofl-8631601-1
Sofa
Accidental Damage

Material Issue

| happensd

E4 seater sofarbattom cushion cover zip is ripped off. don't know how it

Accidental Damage

Report Reviewed (@ | dd/MMiyyyy

Set the "Report reviewed" as today's date

rurcnase vate
Registration No.
Incident Category
Incident Type
Incident Detail

Incident (7
Description

Incident Cause

Cause Description

Report Reviewed (¢

ofl-28631601-1
Sofa
Accidental Damage

Marerial lssue

4 searer sofa bottom cushion cover zip is ripped off. don't know how it

happened

Accidental Damage

4 searer sofa bettom cushion cover zip is ripped off. don't know how it

happened|

dd/MMiyiy

Made with Scribe - https://scribehow.com

Repair

Action

Incident Location

Show Incident Loc (1)

Incident Location

Show Incident Loc ()

DOTA Proces

No



8  Setthe repair to "Furniture repair"

Q| x Repair | v |
: aion (-
Appliance Product Recall
Appliance Repair
Incident Location Appliance Setlement
v Show Incident Loc () | Breakdown No Action
Cancellation
Cycle Repair
Cycle Replacement
is ripped off. don't know how it Cycle-REplacement & Cycle Repair
Fumniture Repair
Fumniture Replacement

Gadeet Reoair

is ripped off. don't know how it

9  Go to "Estimates"

Claim

Policy Holder B mr Phillip Mills Claim Reference (1) 442672
External Ref Mo  ofl-8631601 Notification Date 16/09/2024

Cover Level (Y | Furniture Guard Delivery Date 12/08/202

Underwriter Nowvus Underwriting

Vulnerable? No v

DETAILS FINANCE POLICE PARTIES  ESTIMATES | ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DO

Asset -D | ofl-8631601-1 - OFL /37043 Q| x Repair Furniture R
Component v Action DTA Proces

Purchase Date

Registration No. of-8631601-1 Incident Location
Incident Category Sofa v Show Incident Loc () | No
Incident Type Accidental Damage v
Incident Detail Material Issue ¥

Made with Scribe - https://scribehow.com



10 Click "Add"

Status
= 16/09/2024 Position
Reason

Handler

Next Appointment
Date

T DESCRIPTION Y

First Inspection

Open v
Referred v
Assigned for Desktop Assessment v
Yasmin Ellis v
=<+ app| T ¥+ EXPORT = ADD CREDIT NOTE
ESTIMATE 7 PAID ¥ OUTSTANDING 7T PENDING 71
£48.00 £ 0.00 £ 48.00 £ 0,00

11 Choose OFL as the estimate "Type"

e

Type |

=

MB&.G P it Correcti
Disisiiion ayment Correction

OFL
Job Number
mnate Number
3reakdown
Estimate
MNet Vat
£ 0.00 £ 0.00
Applied
5 E 0.00 £ 0.00

Made with Scribe - https://scribehow.com

Payments
Gross
£ 0.00 £ 0.00
Remaining
£ 0.00 £ 0.00



12  Click the magnifying glass

©@app @ ADD AND CLOSE m

Paid
£ 0.00
£ 0.00
£ 0.00
Paid

13  Double-click "MB&G Insurance Services Triage

NAME
MB&4G Insurance Services - Triage
Oak Furniture Land (OFL)

Mr Phillip Milis

Emmiera Group (formally Homeserve Lrd)

Made with Scribe - https://scribehow.com



14 Type "DTA" into the estimate "Description" and "Job number" fields, then go to

"Labour™"
~ ¥ EvoSuite - Tasks ® e RO Web Access ® o Scribe | Workspace * 5
<« c 25 mbandg.evoclaim.com/Task/Index

- Login | Fived @ EvoSuite- login @ Dreams @ Service Power /Ay Homeserve Job Syst... Bright HR ] PowerBl Wulne

Add Claim Estimate

New Estimate
DETAILS |LABOUR PARTS

Type OFL

Party L1 | MB&G Insurance Services - Triage
Description DTA
Jobh Number DTA

Estimate Number

Financial Breakdown

Estimate Payrm

15 Click "Add"

a & & 5 @

mstack [} Daily Claim Review -.. L} Issues & Breaches -.. L] Peer Review Checkli... B T5G » 3 Al Bookmarks

@ apD @ ADD AND CLOSE E

4+ a0 | i J

T HOURS T RATE 7T MNET 7T VAT T GROSS 7T

Made with Scribe - https://scribehow.com
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Select "Triage/Intel"

Trwr

Description

Hours
Rate

Met Total
VAT Date
VAT Rate
VAT Total

Gross Total

Service Power- TV 517 - 557
Service Power- TV 56" +

Service Power- Vacuum Cleaner
Service Power- Washer Dryer
Service Power- Washing Machine
Single Panel Repair

Storage

Tablets (Excl Apple)

Telephone Interview

Touch Up

Triage / Inteb&Telephone Interview

Triage/intel

17

Add Claim Estimate Labour

New Claim Estimate Labour

Work

Description

Hours
Rate

Net Total
VAT Date
VAT Rate
VAT Total

Gross Total

Made with Scribe - https://scribehow.com

Type "DTA" into the description field, set the "Rate" to £30.00

Triage/lntel

©app @ ADD AND CLOSE m

‘ DTA

f

£

31/10/2024
Standard (20.0000)
£

£



18 Click "Add and close"

Add Claim Estimate Labour

New Claim Estimate Labour ©apo @ ApD AND CLOSE m

Work | Triage/lntel

Description DTA

Hours
Rate £
Net Total £
VAT Date 3M02024 |
VAT Rate Standard (20.0000)
VAT Total £

Gross Total £

19 Click "Add" to add an estimate for your parts.

Status Open v

] 16/00/2024 Position Referred v
Reason Assigned for Desktop Assessment v

Handler Yasmin Ellis v

Next Appointment

Date
+ap 1 ¢ ¥+EXPORT =~ ADD CREDIT NOTE
T DESCRIPTION T ESTIMATE 7 PAID ¥ OUTSTANDING T PENDING ¥
First Inspection £48.00 £ 0,00 £ 48.00 £ 0,00
DTA £ 36.00 £0.00 £36.00 £0.00

Made with Scribe - https://scribehow.com



20 Select "OFL" as the estimate type

Add Claim Estimate

New Estimate

DETAILS

Type |

s |

MB&G Payment Correcti
Description ayment Correction

OFL
Job Number
Estimate Number
Financial Breakdown
Estimate Payment
Net Vat Gross
Sub Total £ 0.00 £ 0.00 £ 0.00 £
Applied Remainir
Repair Excess £ 0.00 £ 0.00 £ 0.00 £
21  Click the magnifying glass.
mstack L] Daily Claim Review -... L] Issues & Breaches -... Peer Review Checkdi.. B T5G » 3 All Bookmarks

® app @ ADD AND CLOSE E

Paid

]
=
=
o

Made with Scribe - https://scribehow.com

11



22 Double-click "OFL"

Select Party

NAME

MB&G Insuranee Services - Triage
Oak Furniture Land (QFL)

Mr Phillip Mills

Emmiera Group (formally Homeserve Ltd)

23 Type "OFL" into the description and job number fields, then go to "Parts"

~ P Evoluite - Tasks x & RD Web Access x & Scribe | Workspace x )

L > O 22 mbandg.evoclaim.com,Task/Index

o ﬂ Login | Five9 @ EvoSuite- Login @ Dreams @ Service Power Ay Homeserve Job Syst... Bright HR r_'j PowerBl  [LJ Vulne

Add Claim Estimate

New Estimate

DETAILS LABOUR [PARTS

Type OFL

Party {1 | ©ak Furniture Land (OFL)

Description OFL
Job Number OFLI

Estimate Number
OFL

Financial Breakdown .
0

Estimate Payr
nfl-4821519

Made with Scribe - https://scribehow.com 12



24  Click "Add"

©@aop @ ADD AND CLOSE m

= ADD [0 DELETE  #

Y QUANTITY ¥ PRICE T NET 7 VAT T GROSS 7T

25 Select "Manufacturer" from the supplier drop down

Add Claim Estimate Part

New Claim Estimate Part ©aop @ ppAND cLoSE E

Supplier ‘

v
vescripcion [
Independent
Quantity Manufacturer
Retailer
Unit Price =

Net Total £

VAT Date 31102024 | &

VAT Rate Standard {20.0000)

VAT Total £

Gross Total E

Made with Scribe - https://scribehow.com
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26  Put the parts that you are ordering in the "Description" field

Add Claim Estimate Part

New Claim Estimate Part @ App | & ADD AND CLOSE m

Supplier Manufacturer

Description 1 x seat cushion cover

Quantity

Unit Price E|

Net Total £

VAT Date 31/10/2024
VAT Rate Standard (20.0000)

VAT Total £

Gross Total £

27  Setthe unit price as £50 and click "Add and close"

Add Claim Estimate Part

New Claim Estimate Part ©soo @ DD AND cLOSE E

Supplier Manufacturer

Description 1 x seat cushion cover

Quantity
Unit Price £
Net Total £

VAT Date 3110/2024 | B

VAT Rate Standard (20.0000}

VAT Total £

Gross Total £

Made with Scribe - https://scribehow.com
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28  Click "Add and close" again

mstack L] Daily Claim Review -.. L} Issues & Breaches -.. L] Peer Review Checkli... B T5G

@ app @ ADD AND CLOSE E

Y| QUANTITY ¥ PRICE T NET 7

29 Click "Notes"

Claim Reference 442672

Notification Date 16/09/2024 | [l

Delivery Date 12/09/2023

ESTIMATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS NOTES [TASKS DOCUMENTS

Y PARTY Y PAYEE(S) T ESTIMATE NO.
Emmiera Gr (f Iy
mmiera Group (formally 102312
Homeserve Ltd)
MB&43 Insurance Services - Triage EN202806
Oalk Furniture Land (OFL) EN202807

Made with Scribe - https://scribehow.com

4 apD [0 DELETE

VAT 7 GROSS

Incident Date

HISTORY  API

T JOB NUMBER

442672

DTA

OFL

-

16/00/2024

DT¢

OFl

15



30 Click "Add"

Status Open v

: 16/00/2024 Position Referred v
Reason Assigned for Desktop Assessment A

Handler Yasmin Ellis v

Next Appointment
Date

- ADD = 1ii DELETE

inated to discuss ***

ark Street pembrokedock 5a6726b! . Same as delivery address. Please can you arrange the rest through wrudi please her tell no is 07773036567

unable to change address as postcode too long - Awaiting response.

‘equesting images to Wife trudi moseley.orudi| @icloud.com

31 Add your note then click "Add and close"

Add Claim Note
New Clalm MNote GMD ol\DDkNDCLDSE m

Date 3111072024
Author Amy Stephenson
Claim Note Type

1 x seat cushion cover ordered from FG - DTA|

Made with Scribe - https://scribehow.com



32 Click "Tasks"

ES  ESTIMATE PARTS

41547

41543

41543

41544

33 Click this check-box

TMATE LABOUR

T

ESTIMATE LABOUR

AUTHOR

Yasmin Ellis

Neil Gray

Neil Gray

Neil Gray

Delivery Date

PAYMENTS

Claim Reference (1) 442672

Notification Date 16/09/2024

Delivery Date 12/0942023

Incident Date 16/09/2024

PAYMENTS NOTES | TASKS | DOCUMENTS HISTORY APl

12/09/2023

NOTES TASKS DOCUMENTS

T DUEDATE

3071072024 11:47

Made with Scribe - https://scribehow.com

T | TYPE

HISTORY  API

T -COMPLETED?
O

T NOTE
images requested
**% Trudy Mills nominated to discuss ***

New address is 71 Park Street pembrokedock sa672€
many thanks .

Emailed customer - unable to change address as pos

Reason A

Handler b i

Next Appointment
Date

¥ | TYPE

Automated Task

17



34 Gotodocuments

Claim Reference (1) 442672 St
Notification Date 16/00/2024 Incident Date 16/09/2024 Pasi
Delivery Date 12/00/2023 Re:
Han

Next Appointn
)

RTS  ESTIMATE LABOUR  PAYMENTS NOTES TASKS DOCUMENTS HISTORY APl

a%s
* o
[
Saving...
35 Click "Email/forward"
Status Open v
: 16/00/2024 Position Referred v
Reason Assigned for Desktop Assessment v
Handler Yasmin Ellis v
Next Appointment
Date
- ADD TEMPLATE DOCUMENT &% : B . ES {.PI B ema 15 FILE 4 EMAIL / FORWARD
v Description
TED BY T SENDER T | RECEIVED T ATTACHMENT v EMAILSUBJECT T | CATEGORY T

MBE&G Insurance - Your
iray OFL@mbginsurance.com 3071072024 11:47 Qak Furnitureland Claim-  Email Inbound

Assessing Claim

MB&G Insurance - Your

Oak Furnitureland Claim -

Made with Scribe - https://scribehow.com 18



36 Double-click "Product Part Request Form"

TEMPLATE NAME T | CATEGORY NA... T
OFL- Parts Delivery Timescale 2 Weeks Email Qutbound
OFL- Parts Delivery Timescale 4 Weeks Email Outbound
OFL- Parts Delivery Timescale & Weeks Email Outbound
OFL- Parrs Delivery Timescale 8 Weeks Email Outbound
OFL- Parts Ordered-Delivery to Customer-Large Part-Customer Update Email Outbound
OFL- Parts Ordered-Delivery to Customer-5mall Part-Customer Update Email Outbound
OFL- Parts Received Email Outbound
OFL- Product Part Request Form - Non Worldflow Email Outbound
OFL- Product Under 12 Months-Referred to OFL - Non Workflow Email Outbound
OFL- Rejection Reason Email Outbound
OFL- Repair Complete Email Outbound
OFL- Replacement Delivery Timescales Email Outbound
OFL- Replacement Discontinued Email Outbound
OFL- Replacement No Inspection Email Outbound
OFL- Tracking Informatien Provided - Nen Workflow Email Qutbound
OFL-Accidental Damage Assessment Required Email Outbound

37 Putthe email address "furnitureguard@ofl.co.uk" in the "Forward to" box

Send / Forward

Sender OFL@mbginsurance.com
Forward To tygreplace@dreams.co.uk

cC
tygreplace@dreams.co.uk x
Subject Claim 442672 - P

Attachments  Moattachments avai | furnitureguard@ofl.co.uk

supplierinspections@dreams.c... } Pamgmghwr = v

¢ X @ B I U 5

customerservices@kaydian.co....
X X, e & @ K & &

tygqueries@dreams.co.uk

sales@furmanacgroup.com

Frouuct anu rarws kepracement Request

furnitureland

Made with Scribe - https://scribehow.com




38 Paste the parts you need in the "Parts / Product Required" field

X % e & B X & H

Mobile Tel 07535 744698
Number

Email Address moseley trudil @icloud.com

Make:OFL Model: 37043

Original Product Description Milner 4 Seater Sofa in Granite Fabric~MLNOO4-FND-GRT-5MO

Parts / Product Required

Reason / Fault

Reguested by Yasmin Ellis

The content of thiz communication contains confidential information. If you receive this message in error, delete the message and please contact ws. Any distributic
is strictly prohibited.

39 Click "send"

631601

10pt *+ A v & ¥ Paragaph v = v

il
1
i
1

il

lil

T 1+

Made with Scribe - https://scribehow.com



40 Goto "Tasks"

[ES  ESTIMATE PARTS

11601

ireland Claim - Assessing

Claim Reference (1) 442672

Notification Date 16/08/2024 Incident Date 16/09/2024

Delivery Date 12/09/2023

ESTIMATE LABOUR  PAYMENTS NOTES | TASKS | DOCUMENTS  HISTORY APl

= apD [0 DELETE ¥+ EXPORT = ADD TEMPLATE DOCUMEN

Category v
T FILE NAME T CREATED T CREATED BY T | SENDER
Claim 442672 - Phillip Mills - ofl-8631601 .eitreml 31/10/2024 07:35  Amy Stephenson

MB&G Insurance - Your Oak Furnitureland Claim - Assessing
WMO024 11:47 MNeil Grawv OF1 @mbein<ir

41 Change the claim status to "Accepted"

M " SAVE AND CLOSE m & PRINT B EMAIL

Status Open v
ntDate | 16/09/2024 Pasition |Referred v |
Reason
Handler Accegl
Referred
et Appointevert
Date Rejected
Reopened

D? Y| TYPE

= app 10 DELETE ¥+ EXPORT

T

- Automated Task .

Made with Scribe - https://scribehow.com
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42

nt LUate

£l

Change the claim reason to "Parts Requested to Customer"

16/09/20248 | gl Fosition
Reason
Handler
Next Appointment
Date
Y| TYPE

Accepted

Complaint - Rejection Overturned
Complaint Resolved

Finalised

Part Delivery ETA 2 Weeks

Part Delivery ETA 4 Weeks

Part Delivery ETA 6 Weeks

Part Delivery ETA 8 Weeks

Parts Requested from OFL

Parts Requested wo Customer

- Automated Task RepairAutharized

43

ime - Formstack

Repair Complete

Replacement Requested

Change the handler name to your name

Daily Claim Review -...

L] |ssues & Breaches -...

A 6

LY Peer Review Checkli...

XPORT

1-10of1items Lo

¥

[ Al Book

w " SAVE AND CLOSE m &' PRINT Ed EmAIL

ent Date

Pl

ED?

Status
16/09/2024 Position
Reason

Handler

Next Appointment
Date

v | TYPE

Open

Accepred

Parts Reguested to Customer

| ¥asmmin Ellis

ill DELETE Y EXPORT

T

- Automated Task a

Made with Scribe - https://scribehow.com
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44 Click "Save and close"

mstack  |LJ Daily Claim Review -.. L] Issues & Breaches -... LY Peer Review Checkli... B T5G » [ All Bookmarks

m "~ SAVE AND CLOSE m %' PRINT B EMAIL

Status Open v

: 16/00/2024 Position Accepted v
Reason Parts Requested to Customer ¥

Handler Amy Stephenson v

Next Appointment
Date

4 ADD [l DELETE X+ EXPORT

Made with Scribe - https://scribehow.com

23



