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OFL Raising an FNOL

1 Click here
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2 Click the arrow next to "Claims"

3 Go into "Claim FNOLs"
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4 Click the filter next to "Stage"

5 Check the drop down to "Does not contain" and type "reject" into the box
underneath.

This will only show claims that are waiting to be assessed.
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6 Click the filter next to "Form type"

7 Type "OFL"
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8 Double-click here

9 Click here to get the customer's details
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10 Use either the EC or the OFL number that has been provided to search for the
customer's policy.

If they haven't given you either of these, use their post code.

Take note of the customer's name whilst on this page.

11 Copy the policy number



Made with Scribe - https://scribehow.com 7

12 Click "Close"

13 Click "Set policy and approve"
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14 Click the magnifying glass

15 Paste the policy number into evo and search
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16 If the policy holder's name matches, double click on the policy to match it to the
claim

17 Select the item of furniture the customer is claiming for.
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18 Click "Approve"

19 Read this box and if the customer has put any additional information (Such as any
vulnerabilities) make sure you log them on the claim.
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20 Change the handler name to your name.

21 Click "Notes"
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22 Click "Add"

23 Type your note, then click "Add and close"
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24 Click "Save and close"


