MB()G INSURANCE

Oak Furnitureland

Report Assessment — Ordering Parts

06.11.24



OFL Report Assessment - Ordering Parts

1 Click here to access the claim

DETAILS NOTES DOCUMENTS  HISTORY

Detail Assigned To

A new Emmiera OFL Report has been added to the claim. _l DWF 360 Admin
Brandon Allan

Luke Armstrong
Andrew Atkinson
Robert Bagley
Venkatesh Bandaru

Susan Barker
Daniel Belks

claim | || 1446135 Lauren Bell
Jeff Benstock
Julie Birrell
Type Homeserve Update v Katie Birrell
Danusia Blackley
Status Gpen v Stacey Bland
T i Harry Brannen
s Hi riority? o
g y b _J James Burland
DueDate | 25/10/2024 16:53 © _ Charles Carter
_J Julia Chirnside
Opened By Opened Date 25/10/2024 16:53 Household Claims Grov
) MBI Claims Group
Commenced By Commenced Date

) steven Corbrick
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2  Gotodocuments

Claim Reference (i) 446135
Notification Date 15/10/2024

Delivery Date 11/05/2021

'ARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENTS

Q| x Repair

Status

Incident Date 03/10/2024 Position

Reason

Handler

Next Appointment
Date

HISTORY  API

v Action Non DTA Process

Maximum Liability

Incident Location

v Show Incident Loc (i) | No v

3  Openthereport

DETAILS FINANCE POLICE PARTIES ESTIMATES

Sender

O OPEN T DESCRIPTION
a Open Report - 3445273

MB&G Insurance - Your Oak Furnitureland
O  open

Claim - Appointment Requested

Made with Scribe - https://scribehow.com

Claims Incurred
Repair Excess (i)

Claim Fee

Current Reserve

Total Paid

ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES

T

< ADD  {i] DELETE

Category

FILE NAME T CREATED

Report - 3445273, pdf 25M10/2024
MB&G Insurance - Your Oak Furnitureland

i : - 15/10/2024 7
Claim - Appointment Requested.eitrem|



4  Click the download

mstack L] Daily Claim Review -.. L] Issues 8t Breaches -.. L] Peer Review C

CED B2

Status Open

e 08/10/2024 Position Referred
Reason Assigned to Emmier:
Handler Margaret Forster

Next Appointment

Date 25/10/2024

TORY APl

= o X

* D e

Reporf-3445273 (pdf [ [A oD
378 KB » Done

Desktop Assessment - Ordering

Parts.pdf

5.1 ME » 22 minutes ago -

Report Assessment - Rejection.pdf
6.4 ME » 2 hours ago

Rejecting an FNOL.pdf
1,118 KB + 3 hours ago

Raising an FNOL-Customer Has

Matched toTheir Policy.pdf
34 ME = 3 hours ago

Dreams FNOL-
Customerhasntmatchedtotheirpolicy.

_PDF_2024-10-29120044.068356.pdf

2.3 ME = 5 hours ago

5 Use the information provided in the "Issues found" to determine the outcome of

the claim.
MArruns Sl=R] LI TUrSULR | O - IJ_UIJ} NV INUA TSR oy s
SOILED:

AWAITING INSTRUCTIONS: No

Appoiniment Ouicome:  Report Only Report Only B Paris Requined

i CALCLLEMND el Rl Tt (g L) F)
60 mins
OMPLETED: Mo DELIWERY PROCCESS: Into the homa by retailer

NOTES

THE 15T CUSTOMER'S BUILD IS MEDIUM.

# ISSUES FOUND

ISSUE 1

SELE CODE VALID WARRANTY CLAIM

TECHMNICIAN'S FINDINGS:

TEM 3 SEATER SOFA

DE FABRIC ISSUE

O the righi hand facing side the vinyl is starting 1o lifi on one small spot the fumiture is in really good condition nearly like a hole

LIABILITY EXPLANATION:
This is the seat cover the vinyl has a hale in the cover

ACTION TAKEN:
Mo it will require 8 new seat cover right hand facing side to resalve this issue

FAULT OUTCOME:
PARTS REQUIRED - CUSTOMER HAPPY TO PROCEED

Made with Scribe - https://scribehow.com



6  Gotodocuments

Claim

Policy Holder Ty Claim Reference (i) 446135

External Ref No ofl-6655803 Notification Date 15/10/2024

Cover Level (7 Furniture Guard Delivery Date 11/05/2021
Underwriter Novus Underwriting
Vulnerable? No v

DETAILS FINANCE POLICE PARTIES ESTIMATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES  TAS

<+ ApDD | 10 DELETE ¥

Sender Category

OPEN T DESCRIPTION T FILE NAME T CREATED

u Report - 3445273 Report - 3445273.pdf 25/10/2024 16:53

7 Match the incident cause to the incident type

Purchase Date

Registration No. ofl-6655503-1 Incident Location

Incident Category Sofa

v Show Incident Loc (i) | No
Incident Type Manufacturing Defect v
Incident Detail Material Issue v
Incident (i) . 3 seater leather is peeling on the sofa
Description

Incident Cause

Cause Description NO FIX WILL REQUIRE A NEW SEAT COVER RIGHT HAMND FACING
SIDE TO RESOLVE THIS ISSUE

Report Reviewed (i) | 25/10/2024

Made with Scribe - https://scribehow.com



8

PARTS

Q| x Repair ‘

9

1al Ref No
wer Level
derwriter

ilnerable?

FINANCE

Asset
ymponent
hase Date
ration No.
. Category
dent Type

ent Detail

Change the repair to "Furniture repair"

ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENTS

Next Appointment
Date

HISTORY  API

} - Maximum Liability
v Action

Incident Location

v Show Incident Loc (i)

Click "Estimates"

ofl-6655503

1| Furniture Guard

Novus Underwriting

No v

Appliance Product Recall
Appliance Repair

Appliance Settlement

Braakdown No Action
Cancellation

Cycle Repair

Cycle Replacement

Cycle Replacement & Cycle Repair
Furniture Repair

Furniture Replacement

Gadget Repair

Claims Incurred
Repair Excess (
Claim Fee
Current Reserve
Total Paid
Grand Total
Fraud Check Comj

Conflict Of Inte

Notification Date 15/10/2024 In

Delivery Date 11/05/2021

ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUME

POLICE PARTIES ESTIMATES

ED ofl-6655803-1 - OFL / 1015463 Q | X
r

ofl-6655903-1

Sofa ¥

Manufacturing Defect

Material Issue

Incident (i) | 3 seater leather is peeling on the sofa

escription

Made with Scribe - https://scribehow.com

Repair Furniture Repair

Action Non DTA Process

Incident Location

Show Incident Loc (i) | No v



10 Check that the inspection estimate matches the report.

Incident Date 08/10/2024 Position Referred v
Reason Assigned to Emmiera v
Handler Margaret Forster v

Next Appointment
Date 25/10/2024

DOCUMENTS  HISTORY  API

4= ADD  [jj DELETE Yo EXPORT == ADD CREDIT NOTE
" JOB NUMBER Y DESCRIPTION ) ESTIMATE T PAID Y  OUTSTANDING T PENDING T
446135 First Inspection £48.00 £0.00 £48.00 £0.00

11  Scroll down on the report to "Cost of job"

/

Emmiera = DATE: 21/10/2024

Group ~ SERVICE REPORT  REPORT NO:3445273  ORDER REF: GMBI446135

— COST OF JOB (exc. VAT} ET000

Q PARTS FOR NEXT APPOINTMENT

PARTS NEEDED:
Meed to order right hand facing seat cower

Made with Scribe - https://scribehow.com



12 Click here

374 — 100% -+ B &

PARTS REQUIRED - CUSTOMER HAPPY TO PROCEED

REPORT CONCLUSION:
The customer issues can be resohved, however due to parts being required to complete the service, 8 further visit will be required. When these hawve been 1
customer is happy fo proceed with this option and understands we will contact them when the parts are avadable

0 ADDITIONAL INFO

FURTHER VISIT REQLUHRED (¥/N)? YES COLOUR MATCH SAMPLE TAKEN: NO
ESTIMATED AIRMCOST TIME: 120 MINS - 110+ VAT LABOUR ONLY CUSTOMER SATISFIED: PARTS ARE REQUIRED
ESTIMATED PART COST

Tel: 01384 473000 Fax: 01384 473009  Email: infodemmisragroupcam

13 Double-click the estimate

ndiluen I\‘I:I!Edll‘.'l Ul ower Al
Next Appointment
Date 25/10/2024
NTS  HISTORY AP
4+ap W ¥+ EXPORT =} ADD CREDIT NOTE
JMBER Y DESCRIPTION Y ESTIMATE T PAID T/| OUTSTANDING T PENDING T
3 First Inspection £ 48,00 £0.00 £ 48.00 £0.00

Made with Scribe - https://scribehow.com



14 Goto "Labour"

<« c 25 mbandg.evoclaim.com/Task/Index

e Login | Fived @ EvoSuite - Login @ Dreams @ Service Power A Homeserve Job Syst... Bright HR 2 PowerBl [ vulne

Edit Claim Estimate

15 Click on the estimate line

(2D ey

4+ a0 00 #
h ¢ HOURS T RATE T NET T VAT T GROSS Y
1 £ 40.00 £ 40.00 £38.00 £42.00

Made with Scribe - https://scribehow.com



16 Click "Amend"

(2 e

<4 ADD il DELETE | & AMEND

HOURS T NET T VAT T GROSS
£ 8.00

T RATE T T
I S T N B T

17 Change the cost so that it matches the report

Add Claim Estimate Labour

New Claim Estimate Labour @nrop @ App AND cLoSE

Work First Inspection

Description First Inspection

Hours
Rate £

Net Total £

VAT Date 15/10/2024

VAT Rate Standard (20.0000)
VAT Total £

Gross Total £

Made with Scribe - https://scribehow.com



18 Click "Save and close"

Add Claim Estimate Labour

New Claim Estimate Labour Oaoo | | O @R cLos= W

Work First Inspection

Description First Inspection

Hours

Rate E

Net Total £

VAT Date | 15/10/2024
VAT Rate standard (20.0000)
VAT Total E

Gross Total £

19 Copy the claim number

service Power Ay Homeserve Job Syst... Bright HR ,—j PowerBl L] Vulnerable Custome...  [LJ Cwertime - Formstack Daily Claim Review -...

Claim Reference (i) 446135
Notification Date 15/10/2024 Incident Date 08/10/2024

Delivery Date 11/05/2021

AATES ESTIMATE PARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENTS  HISTORY  API

Made with Scribe - https://scribehow.com



20 Click "Add"

Status
08/10/2024 Position
Reason

Handler

Next Appointment
Date

RY APl

Y DESCRIPTION T ESTIMATE

First Inspection

QOpen
Referred
Assigned to Emmiera

Margaret Forster

25/10/2024
4+ ADD
Y PAID T

£ 84LDO

21 Setthe estimate type to "OFL"

Add Claim Estimate

New Estimate

DETAILS

1l DELETE

¥ EXPORT

OUTSTANDING T

£ 84.00

- ADD CREDIT NOTE

PENDING T

£0.00

Type ‘

Party

MB&G Payment Correction

Description

OFL
Job Number
Estimate Number
Financial Breakdown
Estimate
Net
Sub Total £ 0.00
Applied

Made with Scribe - https://scribehow.com

Vat

£ 0.00

Gross

[l

0.00

11



22  Click the magnifying glass

DLOLR L LNy LIOuIE NEVIEW The g 1SDUSS UL LITOLINIES T Ll TET1 ONEVITW ISR [ = o I ST ST TENY

Paid

fF 0onn

23 Double-click Emmiera

Select Party

NAME T VEHICLE REG.
Emmiera Group (formally Homeserve Ltd)

Oak Furniture Land {(OFL)

MB&G Insurance 5ervices - Triage

Frankie Morrison

Made with Scribe - https://scribehow.com
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24  Type "Report 2" in the Description field

Add Claim Estimate

New Estimate

Type

Party
Description
Job Number

Estimate Number

Financial Breakdown

Net
Parts £
Labour £

25 Paste the claim number into the "Job number™" field, then click "Labour"

DETAILS LABOUR PARTS

OFL

|:|j Emmiera Group (formally Homeserve Ltd)

Report 2
Report 1
Report 2 X
DRE
Estimate
429775
v ISS
Replacement
0.00 £ 0.00
439337
0.00 £ 0.00

Payr

Add Claim Estimate

New Estimate

DETAILS LABOUR PARTS

Type
Party
Description
Job Number

Estimate Number

Financial Breakdown

Net
Parts ¥
Labour £

OFL

|:D Emmiera Group (formally Homeserve Ltd)

Report 2
445134
Estimate
Vat Gross
0.00 £ 0.00 £ 0.00
0.00 £ 0.00 £ 0.00

Made with Scribe - https://scribehow.com

Pay
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26 Click "Add"

mstack  |LJ Daily Claim Review -.. L] Issues & Breaches -... L1 Peer Review Checkli... B T5G » [ All Bookmarks

@ApD @ ADD AND CLOSE w

4+ 4pp | | T &
T HOURS T RATE T NET T VAT T GROSS T
27 Choose "First repair"
New Claim Estimate Labour WA | | SehmoanvGnt | el
Work v
Description Carriage 1 way q
Carriage 2 way
Hours Delivery Charge
Field Interview
Rate
Filler
Net Total First Inspectien
VAT Date First Repair
VAT Rate Investigation
Invoice Only
iy et Ipads & other Mabiles
Gross Total Iphone (Excl 11 pro)
Laptops i

Made with Scribe - https://scribehow.com



28 Type "Repair" into the description box

Add Claim Estimate Labour

New Claim Estimate Labour Siacn| (@ 500 AnS e

Work First Repair

Description

Hours
Rate £
Net Total £
VAT Rate Standard (20.0000)

VAT Total £

29 Add the cost of the repair from the report into the "rate" field

Add Claim Estimate Labour

New Claim Estimate Labour Pamo| | oo ANo o

Work First Repair

Description Fit parts

Hours

Rate E

Net Total £

VAT Date | 29/10/2024

VAT Rate Standard (20.0000)
VAT Total £

Gross Total £

Made with Scribe - https://scribehow.com 15



30 Click "add and close"

Add Claim Estimate Labour

New Claim Estimate Labour

Work First Repair

Description Fit parts

Hours
Rate £
Met Total £
VAT Date | 29/10/2024
VAT Rate Standard (20.0000)
VAT Total £

Gross Total £

31 Click "add and close" again

T HOURs T RATE

Made with Scribe - https://scribehow.com

@ a0 @ ADD AND CLOSE

@app | @ ADD AND CLOSE w

16



32 Click "add" to add an estimate for your parts

Status Open
it Date 08/10/2024 Position Referred
Reason Assigned to Emmiera
Handler Margaret Forster
Next Appointment
Date 25/10/2024
HISTORY APl
< ADD 10 DELETE X EXPORT

R Y DESCRIPTION A 4 ESTIMATE T PAID T OUTSTANDING T

First Inspection £ 84.00 £ 0.00 £ 54.00

Report 2 £132.00 £ 0.00 £132.00

33 Select "OFL" for the party type

== ADD CREDIT NOTE

PENDING T

£ 0.00

£0.00

Add Claim Estimate

New Estimate

DETAILS

Type ‘

-y |

MB&G Payment Correction

Description
OFL
Job Number
Estimate Number
Financial Breakdown
Estimate
Met
Sub Total £ 0.00
Applied

Bramnair Bvenes T nonnd

Made with Scribe - https://scribehow.com

Vat

Gross

[l

0.00

0.00

Pay

Ren

17



34 Click the magnifying glass

@aApp & ADD AND CLOSE W

Paid

£ 0.00

Paid

35 Double-click OFL

Select Party

NAME T VEHICLE REG.
Emmiera Group (formally Homeserve Ltd)

Oak Furniture Land (OFL)

MB&G Insurance Services - Triage

Frankie Morrison

Made with Scribe - https://scribehow.com
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36 Type "OFL" into the description and job number fields, then go to "Parts"

Add Claim Estimate

New Estimate

DETAILS LABOUR PARTS

Type OFL
Party  [[3 | Oak Furniture Land (OFL)
Description OFL
Job Number OFLI
Estimate Number
OFL
Financial Breakdown ofl
Estimate ofl-4821519 Pa
Net Veu ~r 55
Parts £ 0.00 £ 0.00 £ 0.00 £
Labour £ 0.00 £ 0.00 £ 0.00 £
37 Click "Add"
©app @ ADD AND CLOSE W
= ADD [ DELETE | #
Y QUANTITY Y PRICE T NET T VAT T GROSS Y
Made with Scribe - https://scribehow.com
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38 Copy the parts needed from the report

Emmiera — R

Group SERVICE REPORT  REPORT NO: 3445373  ORDER REF: GMBI/446135

—" COST OF JOB (exc. VAT) E£70.00

0 PARTS FOR NEXT APPOINTMENT

PARTS NEEDED:

Need to crdef right hand facing ssat cover

== Q Search [ T S R—

39 Paste the parts needed into the "Description” field and set the supplier to
"Manufacturer"

Add Claim Estimate Part

New Claim Estimate Part @nrop @ Ao AND cLoSE

Supplier ‘ Manufacturer

Description r right hand facing seat cover

Quantity ‘

Unit Price £

Net Total £

VAT Date | 29/10/2024

VAT Rate Standard (20.0000)
VAT Total £

Gross Total £

Made with Scribe - https://scribehow.com
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40 Setthe "rate" to £50 then click "Save and close"

Add Claim Estimate Part

New Claim Estimate Part Qnroo & ADD AND CLOSE

Supplier | Manufacturer

Description r right hand facing seat cover

Quantity

Unit Price £

MNet Total £

VAT Date | 20/10/2024
VAT Rate standard (20.0000)
VAT Total £

Gross Total £

41 Click "Add and close" again

G aop & ADD AND CLOSE w

= ADD | i DELETE &

T QUANTITY T FRICE T NET T VAT T GROSS 7T

Made with Scribe - https://scribehow.com



42 Click "Documents"

Claim Reference (7) 446135
Notification Date | 15/10/2024

Delivery Date 11/05/2021

ARTS ESTIMATE LABOUR PAYMENTS NOTES  TASKS DOCUMENTS

Incident Date

T | PAYEE(S) Y ESTIMATE NO. T | JOB NUMBER
1
EN199656 446135
illy
EN202526 446135
i I | ChITNAIEDT mncil

43  Click the box next to the report

DETAILS FINANCE POLICE PARTIES ESTIMATES

Sender

- OPEN T DESCRIPTION

Claim - Appointment Requestad

Made with Scribe - https://scribehow.com

MEB&G Insurance - Your Oak Furnitureland

ESTIMATE PARTS

T FILE NAME

HISTORY

Status
08/10/2024 Position
Reason

Handler

Next Appointment

Date
API
T DESCRIPTION T ESTIMATI
First Inspection £
Report 2 s 155
nce =)

ESTIMATE LABOUR PAYMENTS NOTES

4 ADD I DELETE

Category

T CREATED

MB&G Insurance - Your Oak Furnitureland

15/10/2024 °

Claim - Appointment Requestad.eitrem|

22



44  Click "Email/forward"

Status Open v

e 08/10/2024 Position Referred v
Reason Assigned to Emmiera v

Handler Margaret Forster v

Next Appointment

Date 25/10/2024

TORY APl

TE DOCUMENT & [ EMAIL CLAIMS FILES (.PDF) [ EMAIL CLAIMS FILES (.ZIP) 4 EMAIL / FORWARD

v Description
NDER T  RECEIVED T ATTACHMENT T EMAIL SUBJECT Y | CATEGORY Y
Report =
MB&G Insurance - Your
1 @mbeinsurance.com 15/10/2074 12:07 Oak Furnitureland Claim - Fmail Inhaund

45 Double-click the "Product Part Request Form"

LT HdEES S ITHA TG LIV RESUissl Wzl IR Wligze 1w

OFL- Inspection Appeointment Requested

OFL- Part Delivery Timescales

OFL- Parts Delivery Timescale 2 Weeks

OFL- Parts Delivery Timescale 4 Weeks

OFL- Parts Delivery Timescale & Weeks

OFL- Parts Delivery Timescale 8 Weeks

OFL- Parts Ordered-Delivery to Customer-Large Part-Customer Update
OFL- Parts Ordered-Delivery to Customer-Small Part-Customer Update

OFL- Parts Received

OFL- Product Part Request Form - Non Workflow

OFL- Product Under 12 Months - Referred to OFL - Non Workflow
OFL- Rejection Reason

OFL- Repair Complete

Made with Scribe - https://scribehow.com

TGl UL

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Outbound

Email Qutbound

Email Qutbound

Email Outbound

23



Put the email address "furnitu

46

reguard@ofl.co.uk" in the "Forward to" field

Send / Forward

tygreplace@dreams.co.uk

furnitureguard@ofl.co.uk X

Sender OFL@mbginsurance.com
Forward To kurn itureguard@ofl.co.uk
cc
Subject Claim 446135 -
Attachments Report - 3445273

supplierinspections@dreams.c...

¢ X @O B I U = $ ¥ Paagraphv = v = ¥
customerservices@kaydian.co....
K e & X & tygqueries@dreams.co.uk
sales@furmanacgroup.com
Product and Parts Replacement Request
Form
47 Paste the parts required into the "Parts / Product required" field
Forward To furnitureguard@ofl.co.uk
cC
Emaji Win=+Period
Subject Claim 446135 - Frankie
Attachments Report - 3445273 pdf Undo Ctrl+Z
Redo Ctrl+Shift+Z
< K O B I U 5 calb r Paragraph v = v = v iz
Cut Ctrl+X
X X. @2 &0 @ KX & H
Copy Ctrl+C
Number Paste Ctrl+V
Email Address | dlicemariefox@gmail.com | o ited CtrlsShifteV
Select all Ctrl+A
Cpen in reading mode
Make:OFL |
Spell check b
Criginal Product Description Dylan 3 Seat ;abric~DLMN203-CU91075-
GRY Writing Direction »
Inspect
Parts / Product Required

Made with Scribe - https://scribehow.com
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48 Click "send"

surance.com

wrd@ofl.co.uk W

i5 - Frankie Morrison - ofl-6655903
73.pdf

5 Calibri ¥ foptv A ¥ & ¥ Paragaphvy = v = v = v E E Tr tt

| ﬁ Ll

mail.com

49 Click "Notes"

Claim Reference (i) 446135
Notification Date 15/10/2024 Incident Date | 08/10/2024

Delivery Date 11/05/2021

Me
IATES  ESTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS | NOTES, TASKS DOCUMENTS HISTORY  API
< ADD il DELETE 2= EXPORT = ADD TEMPLATE DOCUMENT &
Category v
T FILE NAME T CREATED Y CREATED BY T SENDER T RECEI

- ofl- Claim 446135 - Frankie Morrison - ofl-

. 29/10/2024 16:353 Amy Stephenson
6655803.eitreml

Made with Scribe - https://scribehow.com 25



50 Click "Add"

Status
e 08/10/2024 Position
Reason

Handler

Next Appointment
Date

TORY APl

JOTE

146135 cfph claim raised passed to emmer

Open v
Referred v

Assigned to Emmiera v
Margaret Forster v
25/10/2024

= ADD  1Il DELETE

51 Type your note then click "Add and close"

Add Claim Note

New Claim Note

@App @ ADD AND CLOSE w

Date 29/10/2024

Author Amy Stephenson

Claim Note Type

right hand facing seat cover ordered from FG.

Made with Scribe - https://scribehow.com
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52 Click "Tasks"

Claim Reference ()

Notification Date

Delivery Date

iTIMATE PARTS  ESTIMATE LABOUR  PAYMENTS

T AUTHOR

Margaret Forster

Amy Stephenson

53 Click the check-box

ARTS ESTIMATE LABOUR PAYMENTS NOTES

T DUEDATE

446135
15/10/2024 Incident Date 08/10/2024 Pc
11/05/2021 R
Hi
Next Appoin
NOTES | TASKS DOCUMENTS  HISTORY APl
Y| TYPE Y| NOTE
448135 cfph claim raised passed to emmer
right hand facing seat cover ordered from FG
Handler
Next Appointment
Date
TASKS DOCUMENTS HISTORY APl
T COMFPLETED? T TYPE

25/10/2024 16:53 L]

Made with Scribe - https://scribehow.com

Homeserve Update
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54 Change the claim position to "accepted"

m " SAVE AND CLOSE w &' PRINT i EMAIL

Status Open

cident Date 08/10/2024 Position ‘ Referred
Reason

Accepted
Handler

i Referred
Next Appointment

Date Rejected

Reopened

NTS HISTORY  API

DD TEMPLATE DOCUMENT & [*] EMAIL CLAIMS FILES (.PDF) [7] EMAIL CLAIMS FILES (.ZIP)

v Description

55 Change the claim reason to "Parts Requested to Customer"

Reason ‘

T
Handler Complaint - Rejection Overturned

lai i

NextAppointisnt Complaint Resolved
Date Finalised

Part Delivery ETA 2 Weeks

HISTORY  API Part Delivery ETA 4 Weeks

TEMPLATE DOCUMENT

Part Delivery ETA 6 Weeks
[ EMAIL cLAI

[ (3

Part Delivery ETA 8 Weeks
Parts Requested from OFL
i Description Parts Requested to Customer

Repair Authorised

Repair Complete

T SENDER YT RECEIVED T ATTAC Replacement Requested

MB&G Insurance - Your
OFL@mbginsurance.com 15/10/2024 13:07 Oak Furnitureland Claim -

Made with Scribe - https://scribehow.com

WARD

Email Qutbound

Report

Email Inbound

4 EMAIL / FORWARD
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56 Change the handler to your name

ent Date

HISTORY  API

TEMPLATE DOCUMENT

Y SENDER

08/10/2024

Status
Position
Reason

Handler

Next Appointment
Date

Open
Accepted

Parts Requested to Customer

Margaret Forster

Adam Sutton
Almee Scoft

Army Stephenson

D EMAIL cLAl Andrew Atkinson WARD

Y RECEIVED

57 Click "save and close"

‘mstack

L] Daily Claim Review -...

Description

T | ATTAC

L] lssues & Breaches -...

Andrew Robson

Brandon Allan

Calum Hall

Charles Carter

Charlotte O'Hare

Courtnie Taylor T

Danielle Ward .

Peer Review Checkli..

A 16 >

3 All Bookmarks

e 08/10/2024

TORY  API

Status
Position
Reason

Handler

Next Appointment
Date

Made with Scribe - https://scribehow.com

m " SAVE AND CLOSE @ ='PRINT B4 EMAIL
Open v
Accepted v
Parts Requested to Customer v
Amy Stephenson v

25/10/2024



