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OFL Report Assessment - Repair Complete

1 Click here to access the claim
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2 Go to documents

3 Open the report
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4 Click the download

5 Use the information provided in the "Issues found" section of the report to
determine the outcome of your claim
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6 Scroll down on the report to get the cost of the job.

7 Click "Details"
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8 If all of the mandatory fields have been filled in, go to "Estimates"

9 If the estimate price is different, double click on the estimate to change it
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10 Go to "Labour"

11 Click on the estimate line
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12 Click "Amend"

13 Put the correct price in the "Rate" field
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14 Click "Add and close"

15 Click "Notes"
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16 Click "Add"

17 Type up your note then click "Add and close"
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18 Click "Tasks"

19 Click this check-box
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20 Change the claim reason to "Repair complete"

21 Change the handler name to yours
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22 Click "Save and close"


